Shelby County

T cnnessee Mark H. Luttreli, Jt., Mayor

P #16-005-78
Random Drug Screenings for Specialty Court
Participants
(Shelby County Division of Community Services)

Shelby County Government is soliciting written proposals, on a competitive basis, from
interested and qualified companies or professionals to provide Random Drug Screening for
Specialty Court Participants. Information regarding this RFP is located on the County’s website
at www.shelbycountytn.gov. At the top of the home page, click on the links “Department”, “P”
for the Purchasing Department and “Bids” to locate the name of the above-described RFP.

The proposal, as submitted, should include all estimated costs related to the services requested in this
RFP. If selected, your proposal will be the basis for negotiating a contract with Shelby County



Government. Your proposal must be received in the Shelby County Purchasing Department no later
than 4:00 p.m. (CST) on Monday, July 25, 2016. Proposals should be addressed to:

Carla J. Hayes, Buyer
Shelby County Government

lad. Hayes ‘Bu
<+ Shelby County Goverr
C Purchasmg Department
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"'"nd’ attachments that accompany this RFP.
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L. INTRODUCTION

Shelby County Government on behalf of the Division of Community Services (the “County™), is
seeking proposals from interested and qualified companies or professionals to provide random drug
screenings to Specialty Court Participants (the “Services™). This Request for Proposal (“RFP”) is
being released to invite interested.and, qualified companies or professionals to prepare and submit
proposals in accordance with instructions prowded where the successful candidate(s) will be selected
elationship with Shelby County for the Services outlined in this
rovider. ‘are used interchangeably unless the context

Have sufficient 11censed co
requlred Semces

8. Provide a wntten statement of Le phance ‘that you adhere to all Title VI requuements and
provide prooﬂ’documentation ifnetessary.
9. Provide proof of the minimum insurance requirements (MANDATORY, please review

closely).

10. Independent contractors (sole proprietors) must adhere to State of Tennessee Public Chapter
No. 436, known as the “Tennessee Lawful Employment Act” (effective date of 01/01/12).
Proof and documentation of employment eligibility must be included with the proposal, if
applicable.

Please Note: As a part of doing business with Shelby County, each individual, company or

organization is required to obtain a vendor number and an “Equal Opportunity Compliance”

certification number.

If your company does NOT have a vendor number and EOC number you can access the online
applications to receive the numbers indicated above at www.shelbycountytn.gov. To obtain a
vendor number and an EOC number, please follow the instructions below:

® Page 4



Vendor Number (Purchasing Department)

At the top of the home page, click on the links “Department”, “P” for the Purchasing Department
and “Conducting Business with Shelby County”. The “Vendor Registration” link is at the
bottom of the drop down box. Please download the application instructions and read thoroughly
prior to accessing the application. (Applications for a vendor number are accepted online
only.)

: Main ét Suite 900
‘Memphis, TN 38103

Respondents requesting additional information or clarification are to contact Ms. Carla Hayes in
writing at carla haves@shelbycountytn.gov or at the address listed above. Questions should reference
the section of the RFP to which the question pertains and all contact information for the person
submitting the questions. IN¥N ORDER TO PREVENT AN UNFAIR ADVANTAGE TO ANY
RESPONDENT, VERBAL QUESTIONS WILL NOT BE ANSWERED. The deadline for
submitting questions will be July 11, 2016 by 12:00 p.m. (CST). These guidelines for communication
have been established to ensure a fair and equitable process for all respondents.

Note: All written gquestions submitted by the deadline indicated above will be answered and posted
to the County’s website at www.shelbycountytn.gov within _forty-eight (48) hours of the above cut-
off date.
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Please be aware that contact with any other personnel (other than the person clearly
identified in this document) within Shelby County regarding this RFP may disqualify your
company from further consideration.

IV.  PROPOSAL SUBMISSION & DEADLINE

All proposals must be re_c_:elved at the. add;qss hsted above no later than July 25, 2016 @ 4:00 p.m.

i not be accepted in lieu of actual receipt. Late or
) evaluauon Under no circumstances, regardless of
stance, will this deadline be extended.

The County may'reproducc any of the. Proposer gl’léupporting documents for internal use

or for any othe 'urpose requlred by law, .

:s'propos

PROPOSAL ONDITIONS _
a. Contmgencles
This RFP does not commit the County to award a contract. The County reserves the right to
accept or reject any or all proposals if the County determines it is in the best interest of the

County to do so. The County will notify all Proposers, in writing, if the County rejects all
proposals.

b. Modifications
The County reserves the right to issue addenda or amendmenits to this RFP.
C. Proposal Submission

To be considered, all proposals must be submitted in the manner set forth in this RFP. It is the
Proposer’s responsibility to ensure that its proposals arrive on or before the specified time.
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d. Incurred Costs

This RFP does not commit the County to pay any costs incurred in the preparation of a proposal in
response to this RFP and Proposers agree that all costs incured in developing this RFP are the
Proposer’s responsibility.

e. Final Authority

subcontract work~ The Céunty nonﬁé-s.all i'espondents that all firms and/or individuals shall
comply with the regulatioiis relative-to nondiscrimination in federally assisted programs of the
Title V1 of the Civil Rights Act of 1964, as amended.

LOCALLY OWNED SMALL BUSINESS PURCHASING PROGRAM RULES AND
REGULATIONS:

() The Administrator of Purchasing in conjunction with the Administrator of EOC
shall identify certain goods and services required by the County to be set aside
for special purchasing procedures for locally owned small businesses.

(i1) Only certified locally owned small businesses will be allowed to submit
competitive bids on the goods or services identified under paragraph (i) above.

(iii) The Administrator of Purchasing shall, in conjunction with the

Administrator of EOC, annually review the Shelby County Capital Improvement
Program to determine those projects with a construction cost of $250,000 or more.
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Contracts amounting to at least ten (10%) of the construction costs of such
project shall be awarded to locally owned small businesses as defined herein,
except as set forth in sub-paragraph (vi) of this section, either as part of the conditions of
the solicitation for general Providers bidding on these projects, or as separate bids
1ssued by the County for subcontracts that may be assigned to general Providers.

Admlnlstrator:.=,. f. urc"hasmg ~5hal ,determlne if any locally owned small
business offets that product.or 'éerwce If so, at least one such eligible locally
owned small business-should be included in the vendors contacted for an
opportunity to bid, and the Administrator of Purchasing may, at his
discretion, designate in a purchase order the purchase of such goods and
services from the identified locally owned small business.

(ix)  In those situations where a locally owned small business as defined herein, engages
in open competitive bidding for County contracts, the Administrator of Purchasing
shall provide for a preference for the locally owned small business where
responsibility and quality are equal. Said preferences shall not exceed five percent (5%)
of the lowest possible bidder meeting specifications. The preference shall be applied
on a sliding scale in the following manner:

a. A preference of up to five percent (5%) shall be allowed for contracts up to
$500,000.00;



b. A preference of up to three and five-tenths percent (3.5%) shall be
allowed for contracts up to $750,000.00;

c. A preference of two and one-half percent (2.5%) shall be allowed for
contracts up to $1,000,000.00;

d. A preference of two percent (2%) shall be allowed for contracts

$2 000,000.00, the Administrator of

“goods and services into two or

Purchasmg reasonably beheve 31

governing thé purchaseofgoods and services from locally owned small business
concerns to effectuate and implement the Locally Owned Small Business
Purchasing Program within the intent of this ordinance.

(xiv) The Administrator of EOC shall, in conjunction with the Administrator
of Purchasing, provide a written quarterly report to the Mayor and Board of
Commissioners which shall include a summary of the purchases selected for
this program, a listing of the contracts awarded to locally owned small
businesses for the period, and the dollar amounts of each such contract, and the
percentage which such contracts bear to the total amount of purchases for the
period.
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VIL

GENERAL REQUIREMENTS
a. Background

Shelby County manages several specialty courts which require their participants to participate in
random drug screenings.

Persons who are recemng : ndOm te% gma be participating in Drug Court, Mental Health

Court, or Vetera"' 5

ship, with the best-qualified proposer selected
well w1th the County in the perfonnance of the Services

The County reserves he'ng_h 40" accept or reject any one or more proposals, to
negotiate the term-and’ spt301ﬁcat10ns for the services provided, to modify any part of the RFP, or
to issue a new RFP. B

The County may at any reasonable time, at its expense, make an audit of the Proposer’s books relative
to the Accounts.

e Selection Criteria

Each proposal response will be evaluated on the criteria outlined in the RFP document, see Section X1
and XII. Each proposer should set out in its response to this RFP to clearly identify the qualifications
of its company and each individual who will work on this project.

f. Additional Information and References

Any additional information that would be heipful to the County in evaluating a proposal, including a
list of current and former clients with a similar profile to Shelby County, should be submitted. At
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least three (3) former clients who have terminated in the last five (5) years should be included on this
list.

V1L AWARD OF CONTRACT

Proposers are advised that the lowest cost proposal will not necessarily be awarded the contract, as the
selectlon will be based upon, guahﬁcanon criteria as deemed by the County and as determined by the

IX.

attributes; i

b. Schedule donors on an individual or group basis;

c. Conduct testing services on any day of the year, including weekends and holidays;

d. View past and future testing events via the web based case management system; and

e. Manually order a one-time or unscheduled test for individual donors via the web based
management system.

2. Client Notification: The Provider will provide, support, and maintain a donor notification call-in
system that notifies donors of the need to test. The donor notification system must:

Create a unique personal identification number (PIN) for each donor;

Record time, date and phone number of when donors call;

At a minimum provide English and Spanish language options;

Automatically calculate a call-in compliance score for each donor;

Report if a donor fails to contact the notification system;

o po T
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f.  Allow the supervising case manager to post custom text-to-speech messages and appointment
reminders for an individual donor or group of donors;

g. Provide capacity adequate to efficiently handle the number of calls received during peak call-
in times; and

h. Allow donors to opt into an interactive text message notification in lieu of call-in notification.

3. Specimen Coilectio}lﬂls;m_,_‘.,_‘::.Ihe,k.-,;l?rgyidgr will conduct same gender, directly observed urine

cash, mdfaey orders( cashier’s, checks deblt cards or credit cards. Deblt card and credit card
payments are subject to°a transaction fee. Personal checks will not be accepted.

4. Supplies & Transportation: The Provider shall provide all necessary sample collection and
transportation supplies and courier pick-up within 24 hours of notification for specimens collected
by the Court.

5. Laboratory Testing: The Provider shall:

a. Operate a laboratory that is certified by the Department of Health and Human Services
(DHHS), Clinical Laboratory Improvements Act (CLIA), the College of American
Pathologists Forensic Drug Testing (CAP), or an equivalent agency;

b. Conduct a laboratory immunoassay screen on all samples (instant test devices are not
permitted) all screens must include EtG testing plus up to 7 assays of the court’s selection;

¢. Process a second screen on all positive immunoassay screens using a new aliquot of the
specimen prior to reporting the positive specimen;
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d. Report the screen results by the completion of the next business day following specimen
collection (e.g., screen results for samples collected and shipped on Monday shall be reported
on Tuesday.); Conduct confirmation via GC/MS or LC-MS/MS as requested by the Court;

e. Retain non-negative specimens for five (5) business days;

. Store positive samples in secure, frozen store for thirty (30} days;

g. Test assays at the cut-off levels listed in Table 1 below; and

Table 1

Specimen

Screen
Cut-off

Confirmation

Cut-off
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Amphetamines <" Re 10600 250 ng/mL
Methamphetammes Ecstasy, & MD ng/mL
Cannabinoids 20 ng/mL 10 ng/mL
Cocalne 300 50 ng/mL
ngfmL
_;;Oplates P 300 100 ng/mL
' Codeine, Morphme 6-MAM, Oxycodone Hydrocodone ng/mi.
: Hydromorphone o
4 PCP - 25 ng/mL 25 ng/mL
: Barbiturates 200 100 ng/mL
ngfmlL
Benzodlazeplnes 200 100 ng/mL
ng/mL
iMependlne 200 100 ng/mi
ng/mL
Methadone 300 50 ng/mL
ng/mL
Metharnphej_amines“ Urine 500 250 ng/ml
- ng/mlL
Ecstasy ™ Urine 500 100 ng/mL
ng/mlL
Propoxyphene Urine 300 50 ng/mlL
ng/mi.
EtG Urine 500 300 ng/mL
ng/mL.
ETS Urine N/A 100 ng/mi
Buprenorphine Urine 5 ng/mL 50 ng/mL
Carisoprodol (SOMA) Urine 100 200 ng/mL
ng/mL
Fentanyl Urine 2ng/imL 1 ng/mL
Heroin (6MAM} Urine 10 ng/mL 10 ng/mL
Ketamine Urine 100 100 ng/mL
ng/mL
LSD Urine 0.5 ng/ml. 200 pg.mL
Oxycodone Urine 100 100 ng/ml.
ng/mL
Tramadol Urine 200 ng/ml.. 100 ng/mi.
Zalpidemn Urine 20 ng/imL 10 ng/mL
Amphetamines Hair 500 pg/mg 500 pg/mg




Methamphetamines & Ecstasy

Cocaine Hair 500 pgfmg 500 pg/mg
Opiates Hair 200 pg/mg 200 pgimg
Codeine, Morphine, 6-MAM, Oxycodone, Hydrocodone,

Hydromorphone

PCP Hair 300pg/mg 300pg/mg
Cannabinoids Hair 1pg/mg 0.1pg/mg

Oral Fluid 50 ng/imL 20 ng/mL
Oral Fluid 20 ng/mL 1 ng/mL
Oral Fluid 5 ngimt. 1 ng/ml

Amphetamines
Benzodmzepmes
Buprenorphir ine

Cocaine .~ . “.QOral Fluid 20 ng/mL 2 ng/mL
Cannabinoids “OralFluid  8ng/mL 2 ng/mL
Opiates: . 40 ng/mL 1 ng/mlL
Oxycodone * ! 40 ng/mL 1 ng/mL
Methadone .- *Oral Fluid 50 ng/mL 5 ng/mL

Methamphetamines
PCP 2
Breath Aicohol Test
| Mltragyn:nelHydroxym|tragyn:ne
pg/mg = picogram per milligram of hair
ng/ml = nanogram per ﬂﬂrter of urine

% OralFluid 50 ng/mL 20 ng/imt.
“: ~Oral Fluid 10 ng/mL 1 ng/mL
" Breath, 0.00 0.00

‘Urine = & Sng/mL 2ng/mL.

h- Conduct specimen’ 'vall _,_ty_testmg via creatinine testing 6 ‘all samples and specific gravity,
PH, qx1dants wheii i

: : [ ( ng ement system shall generate a legally
defensxble electronlc chain of custody that fully mtegtjcl ] donor demographic data (name, gender,
age, case manager etc) and tracks the  specimen durin all ‘phases of the testing process.

'Rep rting: The Prov;der shal] re ’n all t -resu]ts and related information via the web
based case managen_i tsystem. Spemﬁ, ally the: Provider shall:

a. Subject to selection ¢ qni,Cnllectlon option, report “No Shows™ on a daily basis and
test results for urine and oral fluid on the next business day. Test results for hair and bloods
specimens shall be reported within five business days;

Segment results and test data by supervising case manager;

Conduct data analysis on specimen results to discern new use from residual use;

Assist with results interpretation; and

Provide consultation and results interpretation in-person and/or via teleconference on an as
needed basis.

oo o

8. Information Reporting: The web based management system shall provide the Court with
program analytics that aid the Court in data analysis and report generating functions. Reports shall
be sortable by supervising officer and at a minimum shall include:

a. Detailed and summary results;

b. Individual test reports;

¢.  Donor test history;

d. Anoverview all testing activities; and
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e. Detailed views of the historic and future testing calendars, among others.

9. Primary Contact, Staffing Sessions & Lay Testimony: The Provider will designate a primary
contact. Such contact may be changed from time to time as communicated by Provider. The
primary contact or other Provider personnel shall attend treatment court staffing sessions on a
regular basis and provide court testimony when and if needed.

10. Expert Testimony: TheProwdershall provide legal affidavits and/or expert testimony upon
request. The Court will work with Provider to provide as much advance notice as possible for
expert testunonyhneeds ;

11. Newsletter The Prov1der shall prov:de a ﬁee electromc newsletter published monthty that
covers topics in the criminal justice and public safety markets, including topics on emerging trends
igner drugs and research and reporting on issues related to

13‘;Monthly Account Summary The Provider will track testmg fees and donor co-pays to provide
. a monthly account summary and invoice within ten (10) calendar days following the completion
of a month '

14. Provnder web based case managelﬁeilt syslem The Provider must use a web based case
manageme system that mtexfaces with the sta mandated TNWITS systemn.

The successful Proposer will ‘be expected to enter into a contract incorporating the following terms
and conditions, and such additional terms and conditions standard to services of this type.

A.  General Requirements

1. Control. All services by the Provider will be performed in a manner satisfactory to the
County, and in accordance with the generally accepted business practices and procedures of the
County.

2. Provider’s Personnel. The Provider certifies that it presently has adequate qualified personnel
to perform all services required under this Contract. All work under this Contract will be supervised
by the Provider. The Provider further certifies that all of its employees assigned to serve the County
have such knowledge and experience as required to perform the duties assigned to them. Any
employee of the Provider who, in the opinion of the County, is incompetent, or whose conduct
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becomes detrimental to the work, shall immediately be removed from association with services under
this Contract.

3. Independent Status. (a) Nothing in this Contract shall be deemed to represent that the
Provider, or any of the Provider's employees or agents, are the agents, representatives, or employees of
the County. The Provider will be an independent contractor over the details and means for performing
its obligations under this Contract. .Anything in this Contract which may appear to give County the
right to dlrect the Prowder to the detalls'of the performance of its obligations under this Contract or

(i)  The Provider has subcontracted, assigned, delegated, or transferred its rights, obligations or
interests under this Contract without the County’s consent or approval.

(i) The Provider has filed bankruptcy, become insolvent or made an assignment for the benefit
of creditors, or a receiver, or similar officer is appointed to take charge of all or part of
Provider’s assets.

(b) The County may terminate the Contract upon five (5) days written notice by the County or
its authorized agent to the Provider for Provider’s failure to provide the services specified under this
Contract.

(¢) This Contract may be terminated by either party by giving thirty (30) days written notice to

the other, before the effective date of termination. In the event of such termination, the Provider shail
be entitled to receive just and equitable compensation for any satisfactory work performed as of the
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termination date; however, the Provider shall not be reimbursed for any anticipatory profits that have
not been earned as of the date of termination.

(d} All work accomplished by Provider prior to the date of such termination shall be recorded
and tangible work documents shall be transferred to and become the sole property of the County prior
to payment for services rendered.

(e) Notw1thstand1ng

arty. .No Subco}ltractmg, assignment, delegation or
: of its dutles ux_lder this contract. The County shall

retained any company, o person other than: a4 ‘bona fide employee working solely for the Provider, to
solicit or secure this Contract;-and that-it Has not paid or agreed to pay any company or person, other
than a bona fide employee working solely for the Provider any fee, commission, percentage,
brokerage fee, gift, or any other consideration contingent upon or resulting from the award or making
of this Contract. For breach or violation of this warranty, the County will have the right to recover the
full amount of such fee, commission, percentage, brokerage fee, gift, or other consideration.

8. Employment Of County Workers. The Provider will not engage on a full or part-time or other
basis during the period of the Contract, any professional or technical personnel who are in the current
employment of the County.

(b) Notwithstanding the foregoing, no prior County official or employee may be
employed by or receive compensation, wages or benefits from the Provider for a period of one
year from employment separation from the County if during the period of employment with the
County the employee or official had any direct or indirect involvement with the Provider’s
services or operations provided to the County.
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9. Arbitration. Any dispute concerning a question of fact in connection with the work not
disposed of by agreement between the Provider and the County will be referred to the Shelby County
Contract Administrator or his’her duly authorized representative, whose decision regarding same will
be final.

10.  General Compliance With Laws. (a) If required, the Provider shall certify that it is qualified
and duly hcensed | to.do ‘business in the State ‘of Tennessee and that it will take such action as, from
' aliﬁed and it shall obtain, at its expense, all licenses,
‘ necessary to the performance of its obligations

palﬁes to thlS confract submit to the
heiby County, Tennessee.

Tennessee"* and in no other,
Jurlsdlctlen of the. couttsiof he

excluded from parti 1pat1qn in, be demed beneﬁ ‘0f, or-be otherwise subjected to discrimination in
the performanice ‘of this Contract or in ‘the’ crnployment practices of the Provider on the grounds of
handicap and/or dlsabﬂxyy age, Tace,. eligion, sex, national origin, or any other classification
protected by Federal, Tennessee State cotistitutional, or statutory law. The Provider shall upon request
show proof of such nondiscrimination, and shall post in conspicuous places available to all employees
and applicants notices of nondiscrimination.

12. Entire Agreement. This Contract contains the entire Contract of the parties and there are no
other promises or conditions in any other Contract whether oral or written. This Contract supersedes
any prior written or oral Contracts between the parties.

13. Amendment. This Contract may be modified or amended, only if the amendment is made in
writing and is signed by both parties.

14. Severability. If any provision of this Contract is held to be unlawful, invalid or unenforceable
under any present or future laws, such provision shall be fully severable; and this Contract shall then
be construed and enforced as if such unlawful, invalid or unenforceable provision had not been a part
hereof. The remaining provisions of this Contract shall remain in full force and effect and shall not be
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affected by such unlawful, invalid or unenforceable provision or by its severance here from.
Furthermore, in lieu of such unlawful, invalid, or unenforceable provision, there shall be added
automatically as a part of this Contract a provision as similar in terms to such unlawful, invalid or
unenforceable provision as may be possible, and be legal, valid and enforceable.

15.  No Waiver Of Contractual Right. No waiver of any term, condition, default, or breach of this
Contract, or of any document.executed pursuant hereto, shall be effective unless in writing and

executed by the party-making such"wa;ve and 10 | such wawer shall operate as a wa1ver of either (a)
such term, eondltlon h
or breach _of i :

County Govemment for an: “period dunng 1h enn hereof then this Contract will be
tenmnated In e event of such termination, thé Provider Vshall be entitled to receive just and
equitable compensahon for any sansfactory work performed as of the termination date.

18. Trave] Expenses. All travel expenses payabie un er thls Contract shall be in accordance with
the County Travel Pohcy and Procedures, “Thi mcludes ‘advance written travel authorization,
submission of travel clajis, documentaﬁo requirements and reimbursement rates. No travel
advances will be made by the County:~~

19, Incorporation Of Other Documents. (a) The Provider shall provide services pursuant to this
Contract in accordance with the terms and conditions set forth within the Shelby County Request for
Proposals as well as, the response of the Provider thereto, all of which are maintained on file within
Shelby County Purchasing Department and incorporated herein by reference.

{(b) It is understood and agreed between the parties that in the event of a variance between
the terms and conditions of this Contract and any amendment thereto and the terms and conditions
contained either within the Request for Proposals or the Response thereto, the terms and conditions of
this Contract as well as any amendment shall take precedence and control the relationship and
understanding of the parties.
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20. Contractine With Focally Owned Small Businesses. The Provider shall take affirmative
action to utilized Locally Owned Small Businesses when possible as sources of supplies, equipment,
construction and services.

21.  Incorporation Of Whereas Clauses. The foregoing whereas clauses are hereby incorporated
into this Contract and made a part hereof.

22. Waiver Of Pmpne 3 tW“lthstandmg anything to the contrary contained herein or
within any other d V'Lm_l_ent pphed' foCounty. by_the Provider, the Provider understands and
acknowledges that- County isa govemm fal-entity subject to the laws of the State of Tennessee
and that any 'epo s, o1 other mformatl plied to. :the County by Prov1der due to semces

;:répresents and warrants that it is a

duly organized, validiy existing and

whatsoever upon

24, Warmanty. The Provider-warrants to the County that all Services shall be performed in
accordance with acceptable standards in the industry applicable to the Services. The Provider shall
correct, at its sole cost and expense, any work reasonably deemed to be unsatisfactory by the County.
The Provider warrants to the County that all Services shall be in strict compliance with the terms of
this Contract, and all applicable governmental laws, rules and regulations.

25. Rights in Data. The County shall become the owner, and the Provider shall be required to
grant to the County, or its successors, a perpetual, non-exclusive, non-transferable, royalty-free right,
in the County's name, to use any deliverables provided by the Provider under this Contract, regardless
of whether they are proprietary to the Provider or to any third parties.

B. INDEMNIFICATION AND INSURANCE REQUIREMENTS

1. Responsibilities For Claims And Liabilities. (a) Provider shall indemnify, defend, save and
hold harmless the County, and its elected officials, officers, employees, agents, assigns, and
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instrumentalities from and against any and all claims, liability, losses or damages—including but not
limited to Title VII and 42 USC 1983 prohibited acts—arising out of or resulting from any conduct;
whether actions or omissions; whether intentional, unintentional, or negligent; whether legal or illegal,
or otherwise that occur in connection with or in breach of this Contract or in the performance of the
duties hereunder, whether performed by the Provider its sub-contractors, agents, employees or assigns.
This indemmification shall survive the termination or conclusion of this Contract.

(b) The P:fov:lder ex ressiy_un erstands and agrees that any 1nsurance protection requlred

Admtmstratton, 1 6 7 f Flo" "Su_tte‘%'o Memphis, TN 38103 of cancellation or
changes in any of the insu urange. poverage reqmre&'.

2. Insurance Requirements. The Provider will provide evidence of the following insurance
coverage:

PROFESSIONAL SERVICES/PROVIDER PROJECTS GREATER THAN $1,000,000
Minimum Limits of Insurance

Provider/Provider shall maintain coverage with limits of no less than:

1) Commercial General Liability Insurance $1,000,000 Limit per occurrence bodily injury
and property damage/$1,000,000 personal and advertising injury/$2,000,000 General
Aggregate/$2,000,000 Products-Completed Operations Aggregate. Shelby County
Government, its elected officials, appointees, employees, and members of boards,
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agencies and commissions shall be named as insureds. The insurance shall include
coverage for the following:

a) Premises/Operations

b) Products/Completed Operations

c} Contractual

d) Independent Contractors

e) Broad Form Pmpexiy Coverage

$1,000,000 each accident for property

.a) Owned/Leased Autos
) Non-Ownedeutos

Ltabzhty Insurance - Worker s

by th¢ Prow_ : hall provide that insurance as applying to Shelby
County shall be prnnary"and nen onmbutmg‘nrespectlve of such insurance or self-insurance as
Shelby County may maintaini inits ownfiame and on its own behalf.

Proposers are required to provide evidence of the above coverage with their proposal and, shall
maintain said insurance during the entire Contract period as well as provide renewal Certificates of
Insurance on each anniversary date. The certificate holder is to read:

Shelby County Government
Contracts Administration Section
County Attorney’s Office
160 N. Main Street, 9 Floor, Suite 950
Memphis, TN 38103

Upon termination or cancellation of any claims-made insurance currently in effect under this Contract,

the Provider shall purchase an extended reporting endorsement or replacement coverage with the
same retroactive date and furnish evidence of same to the County.
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If the Provider maintains higher limits than the minimums shown above, the COUNTY requires and
shall be entitled to coverage for the higher limits maintained by the Provider. Any available insurance
proceeds in excess of the specified minimum limits of insurance and coverage shall be available to the
COUNTY as additional insured.

C.

Right to Monitor and Audit
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PROPOSAL SUBMISSIO

;.;,.All interested
conmderatmn Submission of a proposal ;

1 Overmneritzﬂ entny or agency participating in the
s copiés pf said records to be furnished if

vited to submit a proposal for
idigates that the Proposer has read and
understands this éntire RFP, mcludmg ‘all attachments, exhibits, schedules, and
dd da (as, apphcable) and’ all ns regardmg this RFP have been satisfied.

i€ format described below. Proposals are to be
; to:-'prowde a straightforward, concise description of
capabllmes to sausfy -theé requirements of this RFP. Expensive bindings, colored
displays, promotional materials, etc. are neither necessary nor desired. Emphasis
should be concentrated on conformance to the RFP instructions, responsiveness to the
RFP requirements, and on completeness and clarity of content.

Proposals must be complete in all respects as required in this section. A proposal may
not be considered if it is conditional or incomplete.

Hard copy proposals must be received by no later than 4:00 pm (CST) on
Monday, July 25, 2016, at Shelby County Government Purchasing Department,
160 N. Main St., Suite 900, Memphis, TN 38103.

The Proposer agrees to provide the County with any additional information it deems
necessary to accurately determine ability to perform the services proposed.
Furthermore, submission of this proposal constitutes permission by this organization



for the County to verify all information contained in the proposal. Failure to comply
with any request for additional information may disqualify this organization from
further consideration. Such additional information may include evidence of financial
ability to perform,

B. PROPOSAL PRESENTATION

ut are not permitted. Mistakes may
adJacent and untlaied in ink by the

] proposal package that must be submitted
lease download the attachment to this document. The

Proposal Response “Sheet- -(reqitired document) s gould be the first page of your written

respon

1. Cover Page/Proposal Response Cover Sheet — Submit on letterhead stationary,
signed by a duly authorized officer, employee, or agent of the organization/firm.

2. Comprehensive Response (This portion of the proposal must address each item
listed below)

a. This portion of the proposal must specifically address all requirements and
services outlined in Section II — Minimum Requirements and Section IX

Purpose/Scope of Work in your proposal.

b. Outline of how respondent can meet or exceed the minimum requirements.
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¢. Detail of how the respondent is qualified to provide the services required.

d. Detail the techniques, approaches and methods that will be utilized to
complete the project including a detailed plan on proposed strategy.

3, Cost and Fees

Pm\nde the apphcablej 1termzed fees and any coOmmissions mcluded in the

t _:,s customer make~up,

b. A statement of how long the Proposer has provided services similar to the Services
requested herein;

c. A general description of the Proposer’s experience and background in providing
services similar to the Services requested herein;

d. Any other relevant information about the experience and knowledge base of the
Proposer which is deemed to be material.

e. Resume of each employee engaged in the services, including the role of each and
an overview of their previous experience with similar projects.
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References

a. References of the Proposer, including at least three (3) other clients for whom the
Proposer has provided services similar to the Services (with preference given to
clients comparable to Shelby County Government) and, for each such reference,
the business name, the identification of a contact person, the title of the contact
person and.a telephone number.

. A description o
its client.

a.

all the requirements of the RFP.

b. Proposers must meet the Minimum Proposer Requirements outlined in Section 11
of this RFP.

Technical Review- Each proposal will be reviewed by a special Ad-Hoc Committee
which may elect to schedule a personal presentation and interview with one or more of
the proposers. The evaluation committee shall review the submitted proposals and
score points as provided in the scoring guidelines, The fotal maximum points the
proposer can receive is 100.

Proposals meeting the above requirements will be evaluated on the basis of the
following criteria:



Qualifications and experience of specific personnel assigned to this project;
Quality and responsiveness of the proposal and the ability to present a clear
understanding of the nature and scope of the project;

Project methodology;

Previous experience in performing similar Services;;

References,

o m

c.
d.
€.
f. i

All travel xpenées to and :ﬁ‘om'the int r;}iew of oral presentation shall be the responsibility of
the Proposer..

Selection will be based on determination of which proposal best meets the needs of the
County and the requirements of this RFP.

B. CONTRACT AWARD

Contract(s) will be awarded based on a competitive selection of proposals received. The
Proposers are advised that the lowest cost proposal will not necessarily be awarded the Contract,
as the selection will be based upon qualification criteria as deemed by the County and as
determined by the selection committee and the County Mayor. The proposals submitted will be
evaluated by the County. All decisions are made at the discretion of the County.

The contents of the propoesal of the successful Proposer will become contractual obligations and

failure to accept these obligations in a contractual agreement may result in cancellation of the
award.
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The County reserves the right to negotiate any portions of the successful Proposer’s fees and scope of
work or utilize their own resources for such work.
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Random Drug Screening for Specialty Court Participants
RFP No. 16-005-78 Purpose/Scope of Work

1. Automated Random Selection: The Provider will provide, support and maintain a random testing
calendar that adheres to parameters specified by the Court and provides the abilityto:

Create default parameters that specify testing frequency and test panels, among other attributes;
Schedule donors on an individual or group basis;

Conduct testing services on any day of the year, including weekends and holidays;

View past and future testing events via the web based case management system; and

Manually order a one-time or unscheduled test for individual donors via the web based
management system,

Papow

Avertest uses a comprehensive, evidenced based random selection approach that has a proven track
record of helping clients develop coping and refusal skills to substance use. Through Aversys, clients
are randomly selected for testing based on the Courts’ specified test frequencies. Aversys provides
the Courts the ability to specify custom randomization schedules for individual clients as well as
different donor groups, such as clients served by Drug Treatment Court, Veterans Court, or Mental
Health Court. The Specialty Courts may direct that a client test at a fixed frequency, at a fluctuating
frequency, or on-demand (i.e., same day). Testing is not tied to court, supervision or treatment
appointments. Randomiy selected clients have an equal probability of testing on each day, including
holidays and weekends. The Courts can view past and future test scheduling through Aversys’
selection calendar at its convenience.

2. Client Notification: The Provider will provide, support, and maintain a donor notification cali-in system
that notifies donors of the need to test. The donor notification systemmust;

Create a unique personal identification number (PIN) for each donor;

Record time, date and phone number of when donors cali;

At a minimum provide English and Spanish language options;

Automatically calculate a call-in compliance score for each donor;

Report if a donor fails to contact the notification system;

Allow the supervising case manager to post custom text-to-speech messages and appointment

reminders for an individual donor or group of donors;

g. Provide capacity adequate to efficiently handle the number of calls received during peak call-in
times; and

h. Allow donors to opt into an interactive text message notification in lieu of call-in notification.

o oo o

Each client is assigned to a Frequency Group and is provided a Persanal Identification Number {PIN].
The frequency Group determines the clients testing frequency {e.g., 7-9x petr month), is based on
parameters specified by the Courts, can be changed by the Courts as necessary, and most importantly
is never known by the client. The PIN is unique to each client and is used to determine if they need to
test of not, simply by calling a multi-lingual notification line each day and entering their individual PIN.

On a daily basis, clients call the multi-lingual Notification System to determine if they are required 1o
test or not. The average call length is just thirty-ane (31) seconds and there is no hold or wait time.
Additionally, clients can choose to use an optional text message notification feature that sends clients
an interactive text message. Court personnel can use text-to-voice functionality to enter client specific
appointment reminders {e.g. “You are scheduled to meet with Officer Smith on Tuesday at 2:30 p.m.”})

Avertest .




Random Drug Screening for Specialty Court Participants
RFP No. 16-005-78 Purpose/Scope of Work

that serve as appointment reminders and have a proven track record of increasing the “show rate”
for supervision meetings, treatment and court. Court staff can also enter program wide messages
(e.g. "Due to inclement weather, all court dockets are canceled today.”). Additionally, Court staff are
alerted if a client fails to call the Notification System; this feature augments supervision and enables
early intervention. A Calf Log tracks each client’s call patterns and calculates a call-in compliance score
for each client, which is then recorded in Aversys and accessible at any time by the Specialty Courts,
depending on the permissions specified by the Courts.

3. Specimen Collections: The Provider will conduct same gender, directly observed urine collections and
will also provide oral fluid and hair specimen collection options. The Provider wili:

3. Provide, maintain and operate a Patient Service Center (P5C) for specimen collections, the Court
and Provider shall mutually agree to the location of the office;

b. Operate the collection site from 6:00 am to 4:00 pm on weekday testing days, 8:00 am to 12:00
pm on weekend and holiday testing days, and during regularly posted business hours on non-
testing weekdays.

Avertest Patient Service Centers {aka, collection facilities) provide a pro-social, neutral enviranment
and atlow clients the convenience of completing a visit in less than three (3} minutes. Services
delivered in a customer centric manner that afford the client convenience, respect, and dignity shift
clients’ perspective of drug testing from stick to carrot and plays a key role in helping clients to
developing lasting coping and refusal skills to new substance use. Avertest currently operates Patient
Service Centers in Tennessee and will work with the Courts to determine the optimal location for the
Shelby Courts site. Avertest typically plans 8-12 weeks to implement services, but can {and has)
implement services in less than two weeks if circumstances dictate. The Avertest real estate team will
consulst with Courts ta identify desired area and will then conduct a preliminary real estate search to
identify prospecitive site locations. Avertest PSCs are generally located in close proximity to the
Courts or treatment and and at a location that is accessible by public transportation. The Avertest PSC
will operate during the hours specified by the Courts, e.g. 5:00 am to 4:00 pm on weekday testing
days, 8:00 am to 12:00 pm on weekend and holiday lesting days, and during regularly posted business
hours on non-testing weekdays.

Avertest PSCs are designed specifically for observed sample collections. The following pictures
dlustrate key testing center features:




Random Drug Screening for Specialty Court Participants
RFP No. 16-005-78 Purpose/Scope of Work

* Hand Washing Station — the hand washing station is separate from the collection rooms and is
desighed to allow the specimen collector watch the participant wash and dry hands prior to
providing a sample.

¢ Collection Room Mirrors ~ collection rooms are equipped with mirrors to provide the specimen
collector with a 360-degree view of the participant.

* Collection Room Curtains —~ the collection room door is always closed during a collection, but the
curtains visible in the second picture are also drawn to ensure the participant’s privacy.

c. Staff the office with personnel that are vetted via a crimina! background check and drug test,
trained how to collect various specimens, and provided instruction regarding the confidentiality
of alcohol and drug testing information;

d. Provide an incident report if a donor attempts to use a device, adulterate a sample, or substitute
a sample;

Avertest specializes in conducting directly observed forensic specimen colilections, providing this
service to hundreds of courts every day. Avertest employs collection specialists that have passed a
criminal background check and drug test, to conduct the specimen collections. Avertest does not
subcontract or outsource specimen collections to third parties that focus on workplace testing ~ the
differences between forensic and workplace specimen colections are of Grand Canyon proportions.
Avertest specimen collectors are certified to comply for 49 CFR Part 40 and are trained to mainiain
direct fine of sight when conducting a sample collection and use strict protocols to minimize potential
for substitution or adulteration, and provide an incident report to the Courts showid an incident take
place. Equally as important, our specimen collectors fulfill a neutral role and are trained to establish
a pro-social environment and to treat clients with respect and dignity throughout the sample
collection process. Neutrality ensures that the court, probation and treatment receive objective data
and mitigates undue paranoia experienced by some clients. Avertest takes pride in helping people to
achieve sobriety and reunite with family. Clients often express their gratitude and appreciation for
helping them to become healthier and showing that Avertest cares.

Coltection Specialist Staffing & Training — Avertest Values govern our processes and quality assurance
plan that addresses every element of our service offering, ranging from the people Avertest hires to
the customers that it works alongside and the clients it serves. The Avertest human resources
department has a proven track record of recruiting and hiring the most qualified team to deliver
quality, reliable services. Smart hiring decisions, help improve service quality for the Court and clients
alike and contribute to high retention and low personnel turnover. Once specimen collectors are
hired, the Avertest Training and Quality Assurance team conduct initial training that starts and ends
with how to treat clients with respect, dignity, and confidentiality while conducting a rigorous sample
collection, including the validation of temperature ranges. New personnel shadow experienced staff,
review written manuals, participate in mock role playing scenarios, discuss scenarios with a trainer,
and complete written tests, Avertest ascribes to the philosophy that training is a continuous process
and requires that all specimen collectors complete ongoing monthly training sessions that focus on
select procedures. Each month the Avertest Training and Quality Assurance team administers one to
three training modules that are designed to help specimen collectors maintain good skills as well as
provide a refresher of Avertest procedures. Initial and monthly training topics include sample
collection, confidentiality, privacy, adulteration and tampering, ‘shy bladder’, confiscating devices,
incident reports, de-escalation tactics, and most importantly how to treat clients with respect and
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dignity. Moreover, the Avertest onboarding process, Employee Guidebook, and empioyee
maintenance cover reference checks, E-Verify, criminal background checks, and a drug test.

e. Conduct brief orientation sessions when each new donor reports for an initial test and on an as
needed basis. The orientation sessions will provide donors with the necessary information
regarding the alcohol and drug testing process. For select donors, the orientation may include the
explanation and execution of a Court approved Alcoho! & Drug Testing agreement and the
explanation and distribution of a list of acceptabie over the counter medications for common
symptoms;

Avertest Donar Orientation Sessions are designed to position clients for success by providing a "how
to roadmap’. Avertest collection specialists provides clients with a Testing Card, 2 Drug & Alcohol
Testing Agreement, and a Medication Guide during the donor orientation. Each of these features is
described below,

¢ Testing Card — Avertest provides every client with a muiti lingual Test Card. A Test Card is the size
of a business card and includes all of the information a client needs to comply with drug testing
requirements. Avertest encourages clients to carry the Test Card at all times, use it as a reminder
that they are in the recovery process and to use it as a built-in excuse if a bad influencer is
encouraging substance use. Simply stated, the Test Card is the client’s road map to success.

* Medication Guide ~ Avertest provides every client with a multi lingual Medication Guide that
includes a list of approved substances for common symptoms. To qualify as an approved
substance, the substance must not be affiliated with drug abuse nor can the substance present
any cross-reactivity issues.

« Drug & Alcohol Testing Agreement ~ Avertest encourages the use of a one-page multi-lingual Drug
& Aicohol Testing Agreement that clearly outlines the substance abuse testing requirements. This
agreement helps clients to shift their thought process from how to use drugs to how to remain
sober. The Court has already adopted the recommended use of the Avertest Drug & Alcohol
Testing Agreement.

f. Conduct a breath alcohol test on ali donors;
g. Check samples for a valid temperature range;

Avertest conducts a breath alcohol test on every client submitting a specimen, unless instructed
otherwise. When accompanied with a urine or oral fluid specimen collection there is no additional
charge for the breath alcohol test. The breath alcohol test allows us to definitively identify intoxicated
defendants and to take action {e.g., find them a ride, call probation) to protect the client’s safety and
public safety. Avertest uses an Alco-Sensor FST, a hand-held breath alcohol-testing device designed
to read blood/breath alcohol concentrations. Breath alcohol test results are recorded, tracked and
reported through Aversys. The Alco-Sensor FST, is an evidential grade breath alcchot detector uses
top-of-the-line integrated fuel cell technology to produce precise, accurate, and repeatable results on
direct breath sample testing. Per a standing schedule Avertest conduct and track an “accuracy check”
resuits by running a standard with a known alcohol concentration through the breathalyzer sampling
system to verify the result is within an acceptable tolerance range of the expected value. If an
“accuracy check” fails to meet the standard, Avertest conduct & calibration process and repeat the
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"accuracy check” to validate the calibration process.

h. If applicable, collect donor payments prior to specimen coliection. Participants may pay with cash,
money orders, cashier’s checks, debit cards, or credit cards. Debit card and credit card payments
are subject to a transaction fee. Personal checks will not be accepted.

The Avertest client check-in process, which is completed in less than thirty (30} seconds, includes the
collection of client payments via cash, money order, cashier's check, debit card, or credit card.
Avertest agrees to establish an online payment system for clients wishing to pay with credit or debit
card via the internet within the term of this Agreement. Through Aversys, the Court can establish
standard client co-pay amounts as well as enter client specific co-pay amounts or vouchers for an
approved number of samples or time period. The Court will have 24/7 access to detailed accounting
reparts in Aversys that provide both transparency and visibility for budget management.

4. Supplies & Transportation: The Provider shall provide ali necessary sample collection and
transportation supplies and courier pick-up within 24 hours of notification for specimens collected by
the Court.

Avertest will work with the Courts to determine the optimal pick-up and or transportation work flow
for samples collected by court staff. After the Courts decides on pick-up locations, Avertest will have
sampiles collected within a twenty-four (24} hours of notice from the Court and using a courier service,
and provide the same service for any other partner programs.

Avertest will provide the Courts with sterile urine and oral ftuid sample collection kits that contain ati
of the items necessary to conduct specimen collections, transport samples, and maintain a fegally
defensible chain of custody {COC). Coflection kit supplies include a form with tamper evident label,
collection cup, shipping labels, and shipping materials {bag, insert, absorption napkin, etc.}.

The following picture provides an illustration of the most commonly used drug testing supplies. The
tamper evident bar code [abel captures the who, when, where, and what information and also
incorporates the Program and site address for tracking purposes. There is also an option to use a hand
written COC form as circumstances may require from time totime.
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5,

Laboratory Testing: The Provider shall:

T@m oo

.

Operate a laboratory that is certified by the Department of Health and Human Services {DHHS),
Clinical Laboratory improvements Act (CLIA), the College of American Pathologists Forensic Drug
Testing (CAP), or an equivalent agency;

Conduct a laboratory immunoassay screen on all samples (instant test devices are not permitted)
alt screens must include EtG testing plus up to 7 assays of the court’s selection;

Process a second screen on all positive immunoassay screens using a new aliquot of the specimen
prior to reporting the positive specimen;

Report the screen results by the completion of the next business day following specimen
collection {e.g., screen results for samples collected and shipped on Monday shall be reperted on
Tuesday.); Conduct confirmation via GC/MS or LC-MS/MS as requested by the Court;

Retain non-negative specimens for five {5) business days;

Store positive samples in secure, frozen store for thirty (30)days;

Test assays at the cut-off levels listed in Table 1 below; and

Conduct specimen validity testing via creatinine testing on all samples and specific gravity, PH,
oxidants when needed.

Avertest 14
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The Avertest faboratory is Clinical Laboratory Improvements Amendment (CLIA) Accredited by the U.S.
Department of Health and Human Services and the College of American Pathologists - Forensic Drug
Testing ("CAP-FDT”). The laboratory is managed and operated by PhD and master level toxicologists who
use proven technologies accepted by the scientific community and evaluated by peer-reviewed journals.
Avertest can test for over 1,500 substances across multiple specimen types {urine, oral fluid, hair, sweat,
blood). The faboratory personnel are Diplomats of the American Board of Forensic Toxicology (ABFT) and
our Laboratory Director is an inspector for the American society of Crime Laboratory Accreditation Board
(ASCLD-LAB). Avertest use a full range of instrument based laboratory testing methodologies, including
heterogeneous and homogenous immunoassay, enzyme-linked immunosorbent {ELISA), gas
chromatography / mass spectrometry (GC/MS), and liquid chromatography tandem mass spectrometry
{LC/MS/MS). These laboratary analyzers are the same instruments used by hospitals, undergo routine
preventive maintenance, are calibrated on a weekly basis, and control samples are run on a daily basis.
All assays will be tested at the culoff level specified by the Court and second screens conducted on all
positive immunacassay screens use a new aliquot of the specimen prior to reporting the positive specimen,
in order to verify the positive reading beyond a shadow of a doubt.Avertest also conducts specimen
validity testing via creatinine testing on afl samples. Avertest can also test specific gravity, PH, oxidants
when needed. Test results are reported on a next business day basis following sample collection {e.g., test
results for samples collected on Maonday are reported on Tuesday), which is a full day faster than next
business day following arrival of sample at the laboratory. Positive specimens are cateloged in secure
frozen storage for thirty {(30) days or longer as requested by the Court. Negative specimens are cataloged
in secure storage for a period of five (5) days. Through Aversys, Avertest’s proprietary web-based
information management system, the Court can monitor stored specimens and extend the storage period
for individual specimens on an as needed, when needed basis. All test results reported by Avertest satisfy
the Daubert rules of evidence, the legal standard regarding the admissibility of scientific evidence. All test
results are also supported by established case law. Images of our CLIA Certificate of Accreditation and
CAP-FDT License are illustrated below:
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6. Electronic Chain of Custody: The web based case management system shall generate a legally
defensible electronic chain of custody that fuily integrates donor demographic data {(name, gender,
age, case manager, etc.} and tracks the specimen during all phases of the testing process.

The Avertest chain of custedy (COC) procedure is designed to ensure that a valid sample is collected,
appropriately tested, and accurately reported, The COC captures all of the relevant who, when, what,
and where information via the creation of sample specific bar code labels designed to track the sample
from client check-in to sample collection to laboratory analysis to secure storage to sample
destruction and all steps in-between. Avertest uses an electronic COC that affords a number of
benefits over traditional paper based donor to collector to lab COC procedures. Benefits include:
ability to track a sample throughout the entire process; reduced check-in time; ciient privacy;
improved accuracy due to reduced human errar; no penmanship issues; time-stamped audit trails;
and more timely results reporting.

During a client’s initial visit, Aversys facilitates the storage of & client picture for future client
identification. Aversys also records demographic information (e.g., date of birth, gender, and race)
and other identifying information such as junior/senior or twin, all of which may be incorparated in
the bidirectional interface(s) between the Courts’ case management system{s} and Aversys. This
information is surfaced in Aversys during the client check-in process, allowing the specimen collector
to verify the client’s identify via photo L.D. and other demographic data. This process helps to reduce
the burden of identification for defendants that lack an acceptable photo 1.D. and requires that
Avertest coordinate with the Courts only during the client’s initial visit,

7. Results Reporting: The Provider shall report all test results and related information via the web based
case management system. Specifically, the Provider shall:

a. Subject to selection of Specimen Collection option, report “No Shows” on a daily basis and test
results for urine and oral fluid on the next business day. Test results for hair and bloods specimens
shall be reported within five business days;

b. Segment results and test data by supervising case manager;

¢.  Conduct data analysis on specimen resuits to discern new use from residualuse;

Together, the Court, related Court partners, and Avertest will establish seamless bi-directional
interfaces between TNWITS and Aversys that allows for secure, seamless web services data flow and
enables Court personnel to quickly and easily manage a client’s drug testing dosage and needs. On a
daily basis, “No Shows"” are reported in Aversys and available for review by Court personnel in real-
time. Test results for urine and oral fluid are reported on a next business day basis following sampie
collection {e.g., test results for samples collected on Monday are reported on Tuesday), while resuits
for hair and blood specimens would be reported within three (3) to five {5} business days of their
coltection. All results and test data are reported in Aversys, and their viewing can be customized by
the Courts to be seen listed by supervising case manager, program type, etc.

d. Assist with results interpretation; and
e. Provide consultation and results intergretation in-person and/or via teleconference on an as
needed basis.

Avertest provides consultation and training services that range from simple phone consultations to
formal training seminars. Consultation and training services are included for no additional  cost and
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are based on our experience gained from working with 350 judicial programs. The Shelby-based
Avertest managers will serve as the Court’s primary contact for day-to-day consultations. Formal
training seminars are conducted both in-person and via webinars. Training topics include: Tools of
Testing {urine, oral fluid, hair, blood); Dilution and Prevention; and Drug Testing Best Practices.
Consultations cover a broad range of topics, including results explanation, assessment of new use or
residual, and advice on how to test for special situations, among many other topics. The comhbination
of consultations and a comprehensive test meny help to ensure that the Court uses the optimal tool
for a given situation.

8. Information Reporting: The web based management system shall provide the Court with program
analytics that aid the Court in data analysis and repont generating functions. Reports shall be sortabie
by supervising officer and at 2 minimum shallinclude;

& Detailed and summary resuits;

b. Individual test reports;

€. Donor test history;

d. Anoverview all testing activities; and

€. Detailed views of the historic and future testing calendars, amongothers,

Avertest will provide the Courts with access to Aversys, an interactive web-based donor enroliment
and management system. Aversys allows Shelby County Specialty Courts and other relevant county
agencies the ability to {i) enroll new clients {or inactivate existing clients), {ii} enter client specific co-
pay amounts, {iii} specify drug panels or order g custom panel for a specific client, (iv) specify a client’s
testing frequency ar enter excused test periods, (v} desighate vouchers for specific donors, (vi) track
donor payments, and {vii) track and review donor test history. Aversys maintains a client profile with
alf the information related to the client’s participation in his‘her testing Program, including
demographic, identification, custom panels, random scheduling frequency, manual orders,
notification settings and information, scheduling exceptions, insurance infermation, and test history,
among other details. Fach client is included in a Program and Aversys manages all of the Program
settings as well, including test menuy and pricing, order selection and rotation parameters, scheduling
frequency parameters, program notification settings, approved collection sites, and customer /
provider access and permissions, among other details. The management of these data elements is
facilitated via a bidirectional interface between TNWITS and Aversys that atlows for secure, seamless
web services data flow and enables Court personnel to quickly and easily manage a client’s drug
testing dosage and needs.

Aversys provides the Court with program analytics and aid the user in data analysis and report
generating functions. Aversys test resuit reporting and data analysis fu nctionality provides test results
and related data segmented by Program, Court pe rsonnel, and clients. Aversys provides data analysis
for an individual client {e.g., discerning new use from residual use, call-in compliance score) as well as
for macro Court trends, while appropriately protecting client specific information. Court personnel
are provisioned individual credentials and assigned specific permissions for every Program to which
they are provided access. Administrative users are able to self-manage Program access and will alsp
enjoy the assistance of a local Avertest manager. Court personnel will enjoy user specific dashboards,
customizable email notifications and access to multiple standard and custom drug test result reports

17



Random Drug Screening for Specialty Court Participants
RFP No. 16-005-78 Purpose/Scope of Work

test, among many others, Aversys provides detailed and summary results, individual test reports,
donor test history, an overview of sl testing activities, and detailed views of the historic and future
testing calendars (for user with the right permissions). Additionally, with a few mouse clicks the data
is easily exported to an Excel file for further analysis or to a printable PDF. The below screen shots
illustrate some of the available reports. Please note that the following screen shots illustrate fictional

data.

With a few simple clicks, the
user can specify the
information presented on 2

— e e b »
e LRI, ey O ometEn

T o by e By 13 e

9. Primary Contact, Staffing Sessions & Lay Testimony: The Provider will designate a primary contact.
Such contact may be changed from time to time as communicated by Provider. The primary contact
or other Provider personne| shall attend treatment court staffing sessions on a regular basis and
provide court testimony when and if needed.

Avertest’s Area Manager will function as Primary Contact for Sheiby County. Area personne! on the
Avertest team attend treatment court staffing sessions on a regular basis and provide court testimony

when and if needed.

10. Expert Testimony: The Provider shall provide legal affidavits and/or expert testimony upon request.
The Court will work with Provider to provide as much advance notice as possible for expert testimony

needs.

Avertest provides legal affidavits {e.g., Residual/New Use) and telephone/videa expert testimony. The
Court simply needs to notify the local Avertest Manager when such services are needed. Avertest aisa
participates in staffing sessions and provides expert, unbiased testimony for hearings on substituted
samples, chiid custody, no-show, and viciation of parole hearings, among other court procedures. The

AvertESt 18
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11

12,

13.

14,

Avertest Laberatory Director is a Diplomat to the American Board of Forensic Toxicologists and is well
versed in telephone consultations and expert witness testimony. The Avertest Laboratory Director is
also supported by a team of forensic toxicologists that range in experience from a few years to over
30 years of toxicolopy experience and a medical doctor that is licensed by Drug Enforcement
Administration as member of the Bureau of Narcotics and Dangerous Drugs. The Laboratory Director
Or supervising toxicologists reviews and evaluates the accuracy of abnormal laboratory resuits and all
are knowledgeable of evidentiary documentation and can testify to laboratory procedures, accuracy,
and reliability of the testing results.

Newsletter: The Provider shall provide a free slectrenic newsletter, published monthly that covers
topics in the criminal justice and public safety markets, including topics on emerging trends in the
manufacturing and abuse of designer drugs and research and reporting on issues related to substance
abuse.

Avertest currently produces Avertest Digest: a free, monthly, electronic newsletter that covers current
topics in the public safety and criminal justice markets. The goal of the newsletter is to provide the
latest in industry news, tips, and information that encourages and supports the path ta sobriety.
Topics covered range from emerging trends in the manufacturing and abuse of designer drugs,
substance abuse research, and reporting on other related topics.

Training & Orientation Sessions: The Provider wiil conduct training and orientation sessions for judges,
attorneys, and court staff with respect to alcohol and drug testing process, Provider will work with
the Court to mutually schedule the training and orientation sessions.

Avertest shall conduct orientation sessions for Court staff and related partners to review Avertest’s
services and processes. The orientations sessions will cover collection and testing protocals, the basics
of drug testing (with a focus on oral fluid testing), show Court Staff (and partners} how to use Aversys
and answer general questions. These sessions typically require about one hour and Avertest will
coordinate with the Court to schedule Professional Orientation Sessions. Additionally, Court staff can
reach out to one of the local Avertest managers for one off questions, view online videos, or access
the online Help Desk.

Monthly Account Summary: The Provider will track testing fees and donor co-pays to provide a
manthly account summary and invoice within ten {10) calendar days following the completion of a
month,

Through Aversys, the Court will enjoy 24/7 access to accounting reports, affording complete
transparency and visibility for budget management purposes. Avertest provides monthly billing
invoice(s) payable thirty (30) days from invoice.

Provider web based case management system: The Provider must use a web based case management
system that interfaces with the state mandated TNWITS system.

Avertest achieves seamless integration of information through Aversys, a secure, web-based
proprietary donor and specimen management application designed to coordinate the numerous
operaticnal elements and stakeholders. Aversys is an intuitive application that only requires an
internet connection to access and provides a seamess link between the County, Avertest,

Avertest 15
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independent collection sites, and labs by integrating random selection, client notification, electronic
chain of custody (“COC”), lab analysis and results reporting in a single application. Aversys uses Secure
Sockets Layer connect with 128-bit encryption and allows the County to establish different
security/permission levels. Avertest developed Aversys based on nearly 20 years of experience and
feedback from social service and judicial customers, Avertest has integrated Aversys into many state
or county-mandated information systems with great success, and would provide this same integration
with Shelby County’s TNWITS system, Aversys was designed with a holistic perspective of the
treatment and rehabilitation process. Aversys is included as part of our service offering and features
can be activated/inactivated based on the County’s needs.
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a. Provide the applicable itemized fees and any commissions included in the proposal for the Services
for each element in the scope of work {this includes a break-down of the cost proposed for any sub-
contractor working in conjunction with your organization on the project).

Price per

Service Unit of Service

Standard Panel with ETG + BAC comprised of any of seven (7) of | 3,000 samples = $12.50/panei

the following assays: 2,500 samples = $12 50/panel
Amphetamines (amphetamines, ecstasy, methamphetamines)

! =$13. ]
barbiturates, benzodiazepines, cannabinoids {THC), cocaine, 2,000 samples = 513.00/pane
ecstasy, methadone, methamphetamine, opiates {morphine,
heroin, hydrocodone, hydromorphone, oxycodone,
oxymorphone), PCP, and propoxyphene

Standard Drug Add-on List; $0.50 / test

Amphetamines {amphetamines, ecstasy, methamphetamines),
barbiturates, benzodiazepines, cannabinoids (THC), cocaine,
ecstasy, methadone, methamphetamine, opiates (morphine,
heroin, hydrecodone, hydromorphone, oxycodone,
oxymorphone), PCP, and propoxyphene

Specialty Drug Add-on List: $2.50 / test

Buprenorphine, Carisoprodol, ETG, Fentanyl, Heroin, Ketamine,
LSD, Meperidine, Tramadol, or Zolpidem

Synthetic Cannabinoids Urine Analysis $25.00 / test

synthetic Stimulants Urine Analysls (Bath Salts) $35.00 / test

Standard Oral Fluid Panel {Benz, Coc, Meth, Opiates, & THC} $18.50 / panel

Oral Fluid Add-ons $2.50 / test

(buprenorphine, methadone, oxycodone, and tramadol)

BAC Oniy $3.00/ test

Hair Collection & Test $125.00 / panel

Transdermal $85.00 / panel

Standard Confirmation Test Allowance of 3% of samples

coliected, $19.95 / drug
thereafter

Expert Witness Testimony Up to two, two-day periods

Additional periods = $750.00
each
Litigation Packet $50.00
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Case Management System

inciuded, No Charge

Random Schedule Management

Included, No Charge

Participant Notification System

included, No Charge

Video Testimony

included, No Charge

Training & Consultation Sessions

Included, No Charge

Participation in the Court Staffing Sessions

included, No Charge

b. Explain any assumptions or constraints in a price proposal to perform the services.

Assumptions were made regarding the amount of samples that will be collected monthly. Those

assumptions, with related pricing, are demaonstrated in the chart above.

¢.  Explain any additional charges or fees in the proposal.

Additional fees are listed for optional services that the Specialty Courts may utilize, if desired.

d. Tennessee sales tax shall not be included in the proposer’s proposal.

Tennessee sales tax was not included in this proposal.
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Proposal Response Sheet
Shelby County Government — RFP 16-005-78 Random Drug Screenings for Specialty

Court Participants

Name of finn;__Avertest
Finn's Wehsite: Www.avertest.com
Mailing Address: Reit Address:

1700 Bayberry Court, Suite 105 Same as Mailing Address

Richmond, VA 23226
Phone:_ {866) 680-3106 Phone:
Fax:  {866) 680-3106 Fax:

Payment Temms:

Authorized Representative; LJ Prnt:  J3son Herzog
Signature  (Person izgfl to negotiat€ with the County on behalf of the organization/firm. )
Frmail address:  jherzog@avertest.com
Authorized Representative: Print:

Signature  (Person authorized to negotiate with the County on behalf of the organization/finn.)
Email address:

The signabwe (s) above indicates that certifies that:
(i)  the Proposer’s signatory is an agent authorized to submit proposals on behalf of the organization/fir;
(i)  all declarations in the proposal and attachments are true to the best of reasonable knowledge;
Gif)  all aspects of the proposal, inchuding cost, have been detenmined independently, without consultation
with any other prospective Proposer or competitor for the purpose of restricting competition;
(iv)  the offer made in the proposal is finn and binding for 90 days afler receipt of the proposal by the

County; and
(v)  all aspects of this RFP and the proposal submitted are binding for the duration if this proposal is
selected and a contract awarded.

Vendor# _A4883 (Required) EOC #;_EOC-V5-0719-26754 (Required)

I EOC certification was obtained through a Teaming agreement and the EOC number starts with a “T™, please
complete the next page. If this does not apply, disregard the next page.

— Checkhere if you qualifyasaMBE___,HBE __or WBE___ (Minority, Hispanics or Woman owned
Business Extterprise)  If s0, please indicate the class:ﬁcanm below:
CAfiiean Amencan  [Hispanic Ametican  [CAsian Ametican  Native Amenican  {Other

Check here if you are a qualified LOSB (Locally owned Smajl Business) vendor. Certification for this status
1s received through the EOC Administration. This is not a self-certifiing classification.
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Random Drug Screening for Specialty Court Participants
Shelby County Courts

Executive Summary

Avertest is pleased to provide Sheiby County Courts with a proposal to provide Random Drug Screening
for Specialty Court Participants. For the past 21 years, Avertest has specialized In providing drug testing
services failored to the unique needs of judicial programs that operate at the holistic intersection of
criminal justice and behavioral health. Today, Avertest serves more than 350 drug, diversion DWI, family,
veterans, and mental health courts; pretrial and probation departments; juvenile probation; sheriff
offices; and children and family welfare programs. Through this experience, Avertest has developed
proven procedures, protocols, and a quality assurance process that uniquely qualify Avertest to fulfill
Shelby County's drug testing needs. Everything that Avertest does is done to reduce the burden of drug
testing for the Court and to help people overcome substance abuse.

Avertest provides comprehensive solutions that integrate random selection, client notification, sample
collections, laboratory analysis, results reporting, and all steps in between. Every element of our
substance use monitoring services incorporates evidenced based practices designed to improve public
safety and help clients achieve sustained sobriety. The delivery of the Avertest random drug screening
services is governed by company values and managed by continuously refined processes and a quality
assurance plan. The Avertest processes and quality assurance plan addresses every element of our service
offering, ranging from the people Avertest hires to the customers that it works alongside and the clients
it serves. This approach allows Avertest customers to enjoy many benefits of an aligned drug testing
program; professionally trained staff; accurate, reliable and timely laboratory analysis; and shared
knowledge of best-practices from across the U.S.

The Avertest criminal justice and behavioral health specialization and focus translates into:

+ High-touch service comprised of a designated account contact and direct access to PhD level
toxicologists far clinical consultations and interpretations;

¢ Next business day test resuits reporting {e.g. results for samples collected on Monday will be
reported on Tuesday);

s Broad test menu of over 1,500 substances that includes substances designed to avoid detection
and essential to monitoring offenders/defenders;

s Specimen validity testing and built-in report tools to help access impact of validity levels (e.g., new
use versus residual);

» Legally defensible electronic chain of custody designed to simply workflows, reduce human error,
and enhance specimen tracking;

» Proprietary donor and specimen information management solutions and real-time, bidirectional
data interface;

* Flexible specimen retention allowances;

¢ Easy to use specimen handling and transportation supplies; and

o Adherence standards administered by CAP-FDT, American Probation and Parole, American
Society of Addiction Medicine, and National Association of Drug Court Professionals.

In summary, Avertest delivers Mueh More Than Just a Test.

b Avertest .




Random Drug Screening for Specizalty Court Participants
RFP No. 16-005-78 Minimum Reguirements

1. Have a minimum of three {3) years’ experience in performing drug screenings.

For over 21 years, Avertest has partnered with social service and judicial programs to provide a best-
in-class forensic substance use monitoring program designed to engender healthier fives, united
families, and safer communities. Avertest specializes in serving the unigue needs of social service and
judicial programs that operate at the holistic intersection of behavioral health and criminal justice
disciplines. Avertest serves more than 350 drug, diversion DWI, family, veterans, and mental heaith
courts; pretrial and probation departments; juvenile probation; sheriff offices; and children and family
welfare programs. All of these programs require same gender, directly observed urine collections.
Through this experience we have developed proven procedures, protocols, and a guality assurance
process that uniquely qualify Avertest to fulfill the Court’s drug testing needs.

2. Have sufficient licensed, competent, and skilled staff, with experience in performing the required
Services.

Avertest currently employs approximately 125 people that are dedicated to enhancing public safety
and helping other people achieve sobriety. The Avertest staff are professionals dedicated to
administering random schedules, collecting samples, and laboratory testing. Members of the team
include certified specimen collectors; PhD and master level toxicologists; information management,
real estate and human resource experts; and an experienced management team. All members of the
team adhere to a common set of values comprised of (i} treating all clienis with respect and dignity;
(ii) fostering unity among the Avertest team and the customers Avertest works alongside; and {iii)
exercising integrity, honesty, and professionalism in all of our communications and actions. The
Courts will be served by an Avertest team based in Tennessee that wilt provide dedicated customer
service to the Courts. The local team will enjoy the support of Avertest’s Integrated Support Services
and senior management team. Avertest's Integrated Support Services team is comprised of
professionais dedicated to laboratory operations, training and guality assurance, real estate,
construction, human resources, information technology, procurement, and registration and licensing.
Moreover, the Courts will have direct access 10 the Avertest senior management team. This structure
provides the Courts with the benefit of a local, dedicated team that enjoys national resources, and
access to nationwide drug use trends and best practices. The following table provides an overview of
key Avertest licensed and credentialed staff.

Alex Armfieid, Manages day-to-day s University of Missouri - » Certlfied Professional Coliector
taboratory Production  laboratory productions. Kansas City, MPA Training
Manager o University of Missouri-

Kansas City, B.A,

Chemistry

Avertest 5
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_:,g/?:?f/f‘i = it
Tara Kaufman, s >6years of substance s Certified Professional Collector
National Training existing and new team abuse testing experience Training
Manager members and oversee s Certifled Breath Alcohol

quality collection site Technician & Trainer

Amy Rich Manage collection site » Certified Professional Collector
Area Manager network in the state of abuse testing experience  » Moral Reconation Therapy
Tennessee, conduct s >15 years of substance Certification
employee and customer abuse rounseling
training, provide experience

customer consultations. * Middie Tennessee State
University, B.S., Criminal
Justice Administration

3. Have all appropriate' licenses and certifications required in the State of Tennessee to perform the
Services and procure ali permits, pay all charges, taxes and fees.

Avertest currently provides services in the State of Tennessee, and therefore has all necessary licenses
and certifications required to do business with the State. Additionally, Avertest has also qualified for
a Vendor Number and EQGC Number with Shelby County in arder to do business with the County

specifically.
4, Utilize a certified laboratory for testing all samples.

Avertest operates a state-of-the-art instrument based laboratory accredited by the U.S. Department
of Health and Human Services Clinical Laboratory Improvements Amendment (“CLIA"}, the College of
American Pathologists ~ Forensic Drug Testing {“CAP-FDT"}, and the U.5. Department of Justice Drug
Enforcement Administration (“DEA”). The laboratory is operated by PhD and Master level toxicologists
and can test for over 1,500 substances across multiple specimen types {urine, oral fluid, hair, sweat,
blood). All test results provided are supported by case law and fulfill legal standards regarding the
admissibitity of scientific evidence in court. Images of the Avertest CLIA Certificate of Accreditation

and CAP-FDT Accreditation are illustrated below:
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5. Collect directly observed urine collections by same gender staff.

Avertest specializes in conducting directly observed specimen collections, providing this service to
hundreds of courts every day. Avertest employs collection specialists that have passed a criminal
background check and drug test, to conduct the specimen collections. Avertest does not subcontract
or outsource specimen collections to third parties that focus on workplace testing ~ the differences
between forensic and workplace specimen collections are of Grand Canyon proportions. Avertest
specimen collectors are certified to comply for 49 CFR Part 40 and are trained to maintain direct line
of sight when conducting a sample collection and use strict protocols to minimize potential for
substitution or adulteration. Equally as important, our specimen collectors fulfill a neutral rote and
are trained to establish a pro-social environment and to treat clients with respect and dignity
throughout the sample collection process. Neutrality ensures that the court, probation and treatment
receive objective data and mitigates undue paranoia experienced by some ciients. Avertest takes
pride in helping people to achieve sobriety and reunite with family. Clients often express their
gratitude and appreciation for helping them to become healthier and showing that Avertestcares.

6. Must be able 1o enter test results directly into TNWITS system or have a web based system that
interfaces with TNWITS,

Avertest will transmit results data into TNWITS via Aversys web services functionality. Avertest has
established bi-directional system interfaces with more than & dozen case management providers
across the country. These interfaces aliow for secure, seamless communication of relevant data
between multiple information systems, eliminate duplicative manual entry, and reduce the potential
for human error. Aversys, a proprietary information management system, was purposefully designed
with the advanced communication capabilities necessary to serve as a natural, value-added extension
of existing case management systems. Aversys communication capabilities include standardized and
straightforward web-services that nearly all of our case management system partners have used to
establish an interface within a matter of hours. We look forward to the prospect of working with the
Courts and TNWITS to connect our respective systems to create further efficiencies for all users and
drive better outcomes for all participants.

7. Apply and qualify for a vendor number through the Purchasing Department and an Equal Opportunity

Avertest ,
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10.

Compliance (EOC) certification number through our EOC Administration Office {prior to submitting
your response) (MANDATORY, see details outlined below).

Avertest has applied and qualified for both a vendor number and £EOC certification number from the
County.

Vendor Number: A4883
EOQC Number: EOC-VS-0719-26754

Provide a written statement of compliance that you adhere to all Title VI requirements and provide
proof/documentation if necessary.

Avertest affirms that it adheres to and complies with all Title VI requirements. Avertest subscribes to
the equal employment opportunity reguirements of federal laws, regulations, and executive orders,
as well as the laws of the states and municipalities in which it conducts business. Averlest is
committed to hiring and developing the most qualified individuals from the available workforce in the
communities it serves. [t is the policy of Avertest to ensure equal opportunity to all employees and
applicants in all employment matters, including, but not limited to, recruitment, hiring, placement,
compensation, training, promotion, and separation. in these and all activities, Avertest does not
discriminate against any qualified individual because of sex, age, race, color, religion, national origin,
sexua! orientation, sexual preference, disability, and/or any other legally protected status.

Provide proof of the minimum insurance requirements (MANDATORY, please reviewclosely).

Please see Appendix A, attached, for proof of insurance.

Independent contractors (sole proprietors) must adhere to $tate of Tennessee Public Chapter No.
436, known as the “Tennessee Lawful Employment Act” (effective date of 01/01/12). Proof and

documentation of employment eligibifity must be included with the proposal, ifapplicable.

Avertest affirms that it adheres to the Tennessee Lawful Employment Act as an active E-Verify
participant,

Avertest 8
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1. Automated Random Selection: The Provider will provide, support and maintain a random testing
calendar that adheres to parameters specified by the Court and provides the abilityto:

Create defauit parameters that specify testing frequency and test panels, among other attributes;
Schedule donors on an individual or group basis;

Conduct testing services on any day of the year, including weekends and holidays;

View past and future testing events via the web based case management system;and

Manually order a one-time or unscheduled test for individual donors via the web based
management system.

®apow

Avertest uses a comprehensive, evidenced based random selection approach that has a proven track
recard af helping clients develop coping and refusal skills to substance use. Through Aversys, clients
are randomly selected for testing based on the Courts’ specified test frequencies. Aversys provides
the Courts the ability to specify custom randomization schedules for individual clients as well as
different donor groups, such as clients served by Drug Treatment Court, Veterans Court, or Mental
Health Court. The Specizlty Courts may direct that a client test at a fixed frequency, at a fluctuating
frequency, or on-demand (i.e., same day). Testing is not tied 10 court, supervision or treatment
appointments. Randomly selected clients have an equal probability of testing on each day, including
holidays and weekends. The Courts can view past and future test scheduling through Aversys’
selection calendar at its convenience.,

2. Client Notification: The Provider will provide, support, and maintain a donor notification call-in system
that notifies donors of the need to test. The donor notification system must:

Create a unique personal identification number {PIN) for each donor;

Record time, date and phone number of when donors call;

At a minimum provide English and Spanish language options;

Automatically calculate a cafi-in compliance score for each donor;

Report if 3 donor fails to contact the notification system;

Allow the supervising case manager to post custom text-to-speech messages and appointment

reminders for an individual donor or group of donors;

E. Provide capacity adequate to efficiently handle the number of calls received during peak call-in
times; and

h. Aliow donors to opt into an interactive text message notification in lieu of call-in notification.

=0 00 o

Each client is assigned to a Frequency Group and is provided a Personal [dentification Number (PIN).
The Frequency Group determines the clients testing frequency {e.g., 7-9x per month), is based on
parameters specified by the Courts, can be changed by the Courts as necessary, and most importantly
is never known by the client. The PIN is unique to each client and is used to determine if they need to
test of not, simply by calling a multi-lingual notification line each day and entering their individual PIN.

On a daily basis, clients call the multi-lingual Notification System to determine if they are required to
test or not. The average call length is just thirty-one {31) seconds and there is no hold or wait time.
Additionaily, clients can choose to use an optional text message notification feature that sends clients
an interactive text message. Court personnel can use text-to-voice functionality to enter client specific
appointment reminders (e.g. “You are scheduled to meet with Officer Smith on Tuesday at 2:30 p.m.”}

Avertest .
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that serve as appointment reminders and have a proven track record of increasing the “show rate”
for supervision meetings, treatment and court. Court staff can also enter program wide messages
{e.g. “Due to inclement weather, all court dockets are canceled today.”). Additionally, Court staff are
alerted if a client fails to calt the Notification System; this feature augments supervision and enables
early intervention. A Call Log tracks each client’s call patterns and calculates a cali-in compliance score
for each client, which is then recorded in Aversys and accessible at any time by the Specialty Courts,
depending on the permissions specified by the Courts.

3. Specimen Collections: The Provider will conduct same gender, directly observed urine collections and
will also provide oral fluid and hair specimen collection options. The Providerwill:

a. Provide, maintain and operate a Patient Service Center {[PSC) for specimen coliections, the Court
and Provider shall mutually agree to the location of the office;

b. Operate the collection site from 6:00 am to 4:00 pm on weekday testing days, 8:00 am to 12:00
pm on weekend and holiday testing days, and during regularly posted business hours on non-
testing weekdays.

Avertest Patient Service Centers (aka, collection facilities) provide a pro-social, neutral environment
and allow clients the convenience of completing a visit in less than three {3) minutes. Services
delivered in a customer centric manner that afford the client convenience, respect, and dignity shift
clients’ perspective of drug testing from stick to carrot and plays a key role in helping clients to
developing lasting coping and refusal skills to new substance use. Avertest currently operates Patient
Service Centers in Tennessee and will work with the Courts to determine the optimal location for the
Shelby Courts site. Avertest typically plans 8-12 weeks to implement services, but can (and has)
implement services in less than two weeks if circumstances dictate. The Avertest real estate team will
consulst with Courts to identify desired area and will then conduct a preliminary real estate search to
identify prospecitive site locations. Avertest PSCs are generally located in close proximity to the
Courts or treatment and and at a location that is accessible by public transportation. The Avertest PSC
will operate during the hours specified by the Courts, e.g. 6:00 am to 4:00 pm on weekday testing
days, 8:00 am to 12:00 pm on weekend and holiday testing days, and during regularly posted business
hours on non-testing weekdays.

Avertest PSCs are designed specifically for observed sample collections. The following pictures
iltustrate key testing center features: ‘

jAvertest 10
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* Hand Washing Station — the hand washing station is separate from the collection rooms and is
designed to allow the specimen collector watch the participant wash and dry hands prior to
providing a sample.

* Collection Room Mirrors — collection rooms are equipped with mirrors to provide the specimen
collector with a 360-degree view of the participant.

* Collection Room Curtains — the collection room door is always closed during a collection, but the
curtains visible in the second picture are aiso drawn to ensure the participant’s privacy.

c. Staff the office with personnel that are vetted via a criminal background check and drug test,
trained how to collect various specimens, and provided instruction regarding the confidentiality
of alcohol and drug testing information;

d. Provide an incident report if a donor attempts to use a device, adulterate a sample, or substitute
a sample;

Avertest specializes in conducting directly observed forepsic_specimen collections, providing this
service to hundreds of courts every day. Avertest employs collection specialists that have passed a
criminal background check and drug test, to conduct the specimen collections. Avertest does not
subcontract or outsource specimen collections to third parties that focus on workplace testing — the
differences between forensic and workplace specimen collections are of Grand Canyon proportions.
Avertest specimen collectors are certified to comply for 49 CFR Part 40 and are trained to maintain
direct line of sight when conducting a sample collection and use strict protocols to minimize potential
for substitution or adulteration, and provide an incident report to the Courts should an incident take
place. Equally as important, our specimen collectors fulfill a neutral role and are trained to establish
a pro-social environment and to treat clients with respect and dignity throughout the sample
collection process, Neutrality ensures that the court, probation and treatment receive objective data
and mitigates undue paranola experienced by some clients. Avertest takes pride in helping people to
achieve sobriety and reunite with family. Clients often express their gratitude and appreciation for
heiping them to become healthier and showing that Avertest cares.

Collection Specialist Staffing & Training - Avertest Values govern our protesses and quality assurance
plan that addresses every element of our service offering, ranging from the people Avertest hires to
the customers that it warks alongside and the clients it serves. The Avertest human resources
department has a proven track record of recruiting and hiring the most quaiified team to deliver
quality, reliable services. Smart hiring decisions, help improve service quality for the Court and clients
alike and contribute to high retention and low personnel turnover. Once specimen collectors are
hired, the Avertest Training and Quality Assurance team conduct initial training that starts and ends
with how to treat clients with respect, dignity, and confidentiality while conducting a rigorous sample
collection, including the validation of temperature ranges. New personnel shadow experienced staff,
review written manuals, participate in mock role playing scenarios, discuss scenarios with a trainer,
and complete written tests, Avertest ascribes to the philosophy that training is a continuous process
and requires that all specimen collectors complete ongoing monthly training sessions that focus on
select procedures, Each month the Avertest Training and Quality Assurance team administers one to
three training modules that are designed to help specimen collectors maintain good skills as well as
provide a refresher of Avertest procedures. Initial and monthly training topics include sample
collection, confidentiality, privacy, adulteration and tampering, ‘shy bladder’, confiscating devices,
incident reports, de-escalation tactics, and most importantly how to treat clients with respect and
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dignity. Moreover, the Avertest onboarding process, Employee Guidebook, and employee
maintenance cover reference checks, E-Verify, criminal background checks, and a drug test.

2. Conduct brief orientation sessions when each new donor reports for an initial test and on an as
needed basis. The orientation sessions will provide donors with the necessary information
regarding the alcohel and drug testing process. For select donors, the orientation may intlude the
explanation and execution of a Court approved Alcohol & Drug Testing agreement and the
explanation and distribution of a list of acceptable over the counter medications for common
symptoms;

Avertest Donor Orientation Sessions are designed to position clients for success by providing a ‘how
to roadmap’. Avertest collection specialists provides clients with a Testing Card, a Drug & Alcohol
Testing Agreement, and a Medication Guide during the donor orientation. Each of these features is
described helow.

« Testing Card — Avertest provides every client with a muiti lingual Yest Card. A Test Card is the size
of a business card and includes all of the information a client needs to comply with drug testing
requirements. Avertest encourages clients to carry the Test Card at all times, use it as a reminder
that they are in the recovery process and to use it as a built-in excuse if 2 bad influencer is
encouraging substance use. Simply stated, the Test Card is the client's road map to success.

+ Medication Guide — Avertest provides every client with a multi lingual Medication Guide that
includes a list of approved substances for common symptoms. To qualify as an approved
substance, the substance must not be affiliated with drug abuse nor can the substance present
any cross-reactivity issues.

+ Drug & Alcohol Testing Agreement — Avertest encourages the use of a one-page multi-lingual Drug
& Alcohol Testing Agreement that clearly outlines the substance abuse testing requirements. This
agreement helps clients to shift their thought process from how to use drugs to how to remain
sober. The Court has already adopted the recommended use of the Avertest Drug & Alcohol
Testing Agreement,

. Conduct a breath alcohol test on all donors;
g. Check samples for a valid temperature range;

Avertest conducts a breath alcohol test on every client submitting a specimen, unless instructed
otherwise, When accompanied with a urine or oral fluid specimen collection there is no additional
charge for the breath alcohal test. The breath alcohol test aliows us to definitively identify intoxicated
defendants and to take action {e.g., find them a ride, call probation) to protect the client’s safety and
public safety. Avertest uses an Alco-Sensor £ST, a hand-held hreath alcohol-testing device designed
te read blood/breath alcohol concentrations. Breath alcohol test results are recorded, tracked and
reported through Aversys. The Alco-Sensor FST, is an evidential grade breath alcohol detector uses
top-of-the-line integrated fuel cell technology to produce precise, accurate, and repeatable results on
direct breath sample testing. Per a standing schedule Avertest conduct and track an “accuracy check”
results by running a standard with a known alcohol concentration through the breathalyzer sampling
system to verify the result is within an acceptable tolerance range of the expected vatue. if an
“accuracy check” fails to meet the standard, Avertest conduct a calibration process and repeat the
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“accuracy check” to validate the calibration process.

h. Ifapplicable, collect donor payments prior to specimen collection. Participants may pay with cash,
meoney orders, cashier’s checks, debit cards, or credit cards. Debit card and credit card payments
are subject to a transaction fea, Personal checks will not be accepted.

The Avertest client check-in process, which is completed in less than thirty {30} seconds, includes the
collection of client payments via cash, money order, cashier’s check, debit card, or credit card.
Avertest agrees to establish an online payment system for clients wishing to pay with credit or debit
card via the internet within the term of this Agreement. Through Aversys, the Couri can establish
standard client co-pay amounts as weli as enter client specific co-pay amounts or vouchers for an
approved number of samples or time period. The Court will have 24/7 access to detailed accounting
reparts in Aversys that provide both transparency and visibility for budget management.

4. Supplies & Transportation: The Provider shall provide all necessary sample collection and
transportation supplies and courier pick-up within 24 hours of notification for specimens coliected by
the Court.

Avertest will work with the Courts to determine the optimal pick-up and or transportation work flow
for samples collected by court staff. After the Courts decides on pick-up locations, Avertest will have
samples collected within a twenty-four (24) hours of notice from the Court and using & courier service,
and provide the same service for any other partner programs.

Avertest will provide the Courts with sterile urine and oral fluid sample coliection kits that contain all
of the items necessary to conduct specimen collections, transport samples, and maintain a legally
defensible chain of custady (COC). Collection kit supplies include a form with tamper evident label,
collection cup, shipping labels, and shipping materials {bag, insert, absorption napkin, etc.).

The following picture provides an illustration of the most commonly used drug testing supplies. The
tamper evident bar code {abel captures the who, when, where, and what information and also
incorporates the Program and site address for tracking purposes. There is also an gption to use a hand
written COC form as citcumstances may require from time to time.
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5.

Laboratory Testing: The Provider shall:

Tm o

Operate a laboratory that is certified by the Department of Health and Human Services (DHHS),
Clinical Laboratory Improvements Act (CLIA), the College of American Pathologists Forensic Drug
Testing (CAP}, or an equivalent agency;

Conduct a laboratory immunoassay screen on ali samples {instant test devices are not permitted)
alt screens must include EtG testing plus up to 7 assays of the court’s selection;

Process a second screen on all positive immunoassay screens using a new aliquot of the specimen
prior to reporting the positive specimen;

Report the screen resuits by the completion of the next business day following specimen
collection (e.g., screen results for samples collected and shipped on Monday shall be reported on
Tuesday.); Conduct confirmation via GC/MS or LC-MS/MS as requested by the Court;

Retain non-negative specimens for five (5) businessdays;

Store positive samples in secure, frozen store for thirty {30)days;

Test assays at the cut-off levels listed in Table 1 below; and

Conduct specimen validity testing via creatinine testing on all samples and specific gravity, PH,
oxidants when needed.

Avertest 14
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The Avertest laboratory is Clinical Laboratory Improvements Amendment (CLIA) Accredited by the U.S.
Department of Health and Human Services and the College of American Pathologists — Forensic Drug
Testing {“CAP-FDT"]. The laboratory is managed and operated by PhD and master level toxicologists who
use proven technologies accepted by the scientific community and evaluated by peer-reviewed journals.
Avertest can test for over 1,500 substances across multiple specimen types (urine, oral fluid, hair, sweat,
blood). The laboratory personnel are Diplomats of the American Board of Forensic Toxicology (ABFT) and
our Laboratory Director is an inspector for the American society of Crime Laboratory Accreditation Board
{ASCLD-LAB). Avertest use a full range of instrument based laboratory testing methodologies, including
heterogeneous and homogenous immunoassay, enzyme-linked immunosorbent ({ELISA), gas
chromatography / mass spectrometry {GC/MS), and liguid chromatography tandem mass spectrometry
{LC/MS/MS}. These laboratory analyzers are the same instruments used by hospitals, undergo routine
preventive maintenance, are calibrated on a weekly basis, and control samples are run on a daily basis.
All assays will be lested at the cutoff level specified by the Court and second screens conducted on all
positive immunoassay screens use a new aliguot of the specimen prior to reporting the positive specimen,
in order to verify the positive reading beyond a shadow of a doubt.Avertest also conducts specimen
validity testing via creatinine testing on all samples. Avertest can also test specific gravity, PH, oxidants
when needed. Test results are reported on a next business day basis following sample coltection (e.g., test
results for samples collected on Monday are reported on Tuesday), which is a full day faster than next
business day following arrival of sample at the laboratory. Positive specimens are cataloged in secure
frozen storage for thirty {30) days or longer as requested by the Court. Negative specimens are cataloged
in secure storage for a period of five (5) days. Through Aversys, Avertest's proprietary web-based
information management system, the Court can monitor stored specimens and extend the storage period
for individual specimens on an as needed, when needed basis. Alf test results reported by Avertest satisfy
the Daubert rules of evidence, the legal standard regarding the admissibility of scientific evidence. All test
results are also supported by established case law. images of our CLIA Certificate of Accreditation and
CAP-FDT License are illustrated below:
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6. Electronic Chain of Custody: The web based case management system shall generate a legally
defensible electronic chain of custody that fully integrates donor demographic data {name, gender,
age, case manager, etc.) and tracks the specimen during all phases of the testing process.

The Avertest chain of custody {COC) procedure is designed to ensure that a valid sample is collected,
appropriately tested, and accurately reported. The COC captures all of the relevant who, when, what,
and where information via the creation of sample specific bar code labels designed to track the sample
from client check-in to sample collection to laboratory analysis to secure storage to sample
destruction and all steps in-between. Avertest uses an electronic COC that affords a number of
benefits over traditional paper based donor to collector to lab COC procedures. Benefits include:
ability to track a sample throughout the entire process; reduced check-in time; client privacy;
improved accuracy due to reduced human error; no penmanship issues; time-stamped audit trails;
and more timely results reporting.

During a client’s initial visit, Aversys facilitates the storage of a client picture for future client
identification. Aversys also records demographic information {e.g., date of birth, gender, and race}
and other identifying information such as junior/senior or twin, all of which may be incorporated in
the bidirectional interface(s) between the Courts’ case management system(s) and Aversys. This
information is surfaced in Aversys during the client check-in process, allowing the specimen coliector
to verify the client’s identify via photo 1.D. and other demographic data. This process helps to reduce
the burden of identification for defendants that lack an acceptable photo i.D. and requires that
Avertest coordinate with the Courts only during the client’s initial visit.

7. Results Reporting: The Provider shall report all test results and related information via the web based
case management system, Specifically, the Provider shali;

a. Subject to selection of Specimen Collection option, report “No Shows” on a daily basis and test
results for urine and oral fluid on the next business day. Test results for hair and bloods specimens
shall be reported within five business days;

. Segment results and test data by supervising case manager;
¢. Conduct data analysis on specimen resuits to discern new use from residual use;

Together, the Court, related Court partners, and Avertest will establish seamliess bi-directional
interfaces between TNWITS and Aversys that allows for secure, seamliess web services data flow and
enables Court personnel to quickly and easily manage 2 client’s drug testing dosage and needs. On a
daily basis, “No Shows” are reported in Aversys and available for review by Court personnel in real-
time. Test resuits for urine and oral fluid are reported on a next business day basis following sample
collection {e.g., test results for samples collected on Monday are reported on Tuesday), while results
for hair and blood specimens would be reported within three {3) to five (5) business days of their
collection. All results and test data are reported in Aversys, and their viewing can be customized by
the Courts to be seen listed by supervising case manager, program type, etc.

d. Assist with results interpretation; and
€. Provide consultation and results interpretation in-person and/or via teleconference on an as

needed basis.

Avertest provides consultation and training services that range from simple phone consultations to
formal training seminars. Consultation and training services are inciuded for no additional  cost and
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are based on our experience gained from working with 350 judicial programs. The Shelby-based
Avertest managers will serve as the Court’'s primary contact for day-to-day consultations. formal
training seminars are conducted both in-person and via webinars. Training topics include: Tools of
Testing {urine, oral fluid, hair, blood}; Dilution and Prevention; and Drug Testing Best Practices.
Consultations cover a broad range of topics, including results explanation, assessment of new use or
residual, and advice on how to test for special situations, among many other topics. The combination
of consultations and a comprehensive test menu help to ensure that the Court uses the optimal tool
for a given situation.

8. Information Reporting: The web based management system shall provide the Court with program
analytics that aid the Court in data analysis and report generating functions. Reports shall be sortable
by supervising officer and at a minimum shallinclude:

a. Detailed and summary resufts;

Individual test reports;

Donor test history;

An overview all testing activities; and

Detailed views of the historic and future testing calendars, amongothers.

Pap g

Avertest will provide the Courts with access to Aversys, an interactive web-based donor enroliment
and management system. Aversys allows Shelby County Specialty Courts and other relevant county
agencies the ability to (i) enroll new clients {or inactivate existing clients), {ii} enter client specific co-
pay amounts, (i} specify drug panels or order a custom panel for a specific client, {iv} specify a client’s
testing frequency or enter excused test periods, {v) designate vouchers for specific donors, (vi} track
donor payments, and {vii) track and review donor test history. Aversys maintains a client profile with
all the information related to the client's participation in his/her testing Program, including
demographic, identification, custom panels, random scheduling frequency, manual orders,
notification settings and information, scheduling exceptions, insurance information, and test history,
among other details. Each client is included in a Program and Aversys manages all of the Program
settings as well, including test menu and pricing, order selection and rotation parameters, scheduling
frequency parameters, program notification settings, approved coliection sites, and customer /
provider access and permissions, among other details. The management of these data elements is
facilitated via a bidirectional interface between TNWITS and Aversys that allows for secure, seamless
web services data flow and enables Court personnet to quickly and easily manage a client’s drug
testing desage and needs.

Aversys provides the Court with program analytics and aid the user in data analysis and report
generating functions. Aversys test resuit reporting and data analysis functionality provides test results
and related data segmented by Program, Court personnel, and clients. Aversys provides data analysis
for an individual client {e.g., discerning new use from residual use, call-in compliance score) as well as
for macro Court trends, while appropriately protecting client specific information. Court personnel
are provisioned individual credentials and assigned specific permissions for every Program to which
they are provided access. Administrative users are able to self-manage Program access and will also
enjoy the assistance of a local Avertest manager. Court personne! will enjoy user specific dashboards,
customizable email notifications and access to muitiple standard and custom drug test result reports
at any time for any time period — each probation officer/case manager can customize test result
reports hased on individual user preferences. Key data elements include positive, negative, ditute, no
show, unable to provide, refusal to provide, no call, call time, call number, and days since last positive
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test, among many others. Aversys provides detailed and summary results, individual test reports,
donor test history, an overview of all testing activities, and detailed views of the historic and future
testing calendars {for user with the right permissions). Additionally, with a few mouse clicks the data
is easily exported to an Excel file for further analysis or to a printable PDF. The below screen shots
ilfustrate some of the available reports. Please note that the following screen shots ilustrate fictional
data.
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8. Primary Contact, Staffing Sessions & Lay Testimony: The Provider will designate a primary contact.
Such contact may be changed from time to time as communicated by Provider. The primary contact
or other Provider personnel shall attend treatment court staffing sessions on a regular basis and
provide court testimony when and if needed.

Avertest’s Area Manager will function as Primary Contact for Shelby County. Area personnel on the
Avertest team attend treatment court staffing sessions on a regular basis and provide court testimony
when and if needed.

10. Expert Testimony: The Provider shall provide legat affidavits and/or expert testimony upon request.
The Court will work with Provider to provide as much advance notice as possible for expert testimony

needs.

Avertest provides legal affidavits {e.g., Residual/New Use} and telephone/video expert testimony. The
Caurt simply needs to notify the local Avertest Manager when such services are needed. Averiest also
participates in staffing sessions and provides expert, unbiased testimony for hearings on substituted
samples, child custody, no-show, and violation of parale hearings, among other court pracedures. The

18



Random Drug Screening for Specialty Court Participants
RFE No. 16-005-78 Purpose/Scope of Work

11.

12.

13.

14,

Avertest Laboratory Director is a Diplomat to the American Board of Forensic Toxicologists and is well
versed in telephone consultations and expert witness testimony. The Avertest Laboratory Director is
also supported by a team of forensic toxicologists that range in experience from a few years to over
30 years of toxicology experience and a medical doctor that is licensed by Drug Enforcement
Administration as member of the Bureau of Narcotics and Dangerous Drugs. The Laboratory Director
ot supervising toxicologists reviews and evaluates the accuracy of abnormal laboratory results and all
are knowledgeable of evidentiary documentation and can testify to laboratory procedures, accuracy,
and reliability of the testing results.

Newsletter: The Provider shall provide a free electronic newsletter, published monthly that covers
topics in the criminal justice and public safety markets, including topics on emerging trends in the
manufacturing and abuse of designer drugs and research and reporting on issues related to substance
abuse.

Avertest currently produces Avertest Digest: a free, monthly, electronic newsletter that covers current
topics in the public safety and criminal justice markets. The goal of the newsletter is to provide the
latest in industry news, tips, and information that encourages and supports the path to sobriety,
Topics covered range from emerging trends in the manufacturing and abuse of designer drugs,
substance abuse research, and reporting on other related topics.

Training & Orientation Sessions: The Provider will conduct training and orientation sessions for judges,
attorneys, and court staff with respect to aicohol and drug testing process. Provider witl work with
the Court to mutually schedule the training and orientation sessions.

Avertest shall conduct orientation sessions for Court staff and related partners to review Avertest's
services and processes. The orientations sessions will cover coliection and testing protocols, the basics
of drug testing (with a focus on oral fluid testing), show Court Staff {and partners) how to use Aversys
and answer general guestions. These sessions typically require about one hour and Avertest will
coordinate with the Court 10 schedule Professional Orientation Sessions. Additionally, Court staff can
reach out to ane of the local Avertest managers for one off questions, view online videos, or access
the online Help Desk.

Monthly Account Summary: The Provider will track testing fees and donor co-pays 1o provide a
monthly account summary and invoice within ten (10) calendar days following the completion of a
month.

Through Aversys, the Court will enjoy 24/7 access to accounting reports, affording complete
transparency and visibility for budget management purposes. Avertest provides monthly billing
invoice(s) payable thirty {30} days from invoice.

Provider web based case management system: The Provider must use a web based case management
system that interfaces with the state mandated TNWITS system.

Avertest achieves seamless integration of information through Aversys, a secure, web-based
proprietary donor and specimen management application designed to coordinate the numerous
operational elements and stakeholders. Aversys is an intuitive application that anly requires an
internet connection to access and provides a seamless link between the County, Avertest,
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independent collection sites, and labs by integrating random selection, client notification, electronic
chain of custody ("COC"), lab analysis and results reporting in a single application. Aversys uses Secure
Sockets Layer connect with 128-bit encryption and aliows the County to establish different
security/permission levels. Avertest developed Aversys based on nearly 20 years of experience and
feedback from social service and judicial customers. Avertest has integrated Aversys into many state
or county-mandated information systems with great success, and would provide this same integration
with Shelby County’'s TNWITS system. Aversys was designed with a holistic perspective of the
treatment and rehabilitation process. Aversys is included as part of our service offering and features
tan be activated/inactivated based on the County’s needs.
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a. Provide the applicable itemized fees and any commissions included in the proposal for the Services
for each element in the scope of work (this includes a break-down of the cast proposed for any sub-
contractor working in conjunction with your organization on the project).

Price per

Service Unit of Service

Standard Panel with ETG + BAC comprised of any of seven (7) of | 3,000 samples = $12.50/pane!

the following assays: 2,500 samples = $12.50/panel
Amphetamines (amphetamines, ecstasy, methamphetamines)

! = $13. |
barbiturates, benzodiazepines, cannabinoids (THC), cocaine, 2,000 samples = 513.00/pane
ecstasy, methadone, methamphetamine, opiates (morphine,
heroin, hydrocodone, hydromorphone, oxycodone,
oxymorphone), PCP, and propoxyphene

Standard Drug Add-on List: $0.50 / test

Amphetamines (amphetamines, ecstasy, methamphetamines),
barbiturates, benzodiazepines, cannabinoids (THC), cocaine,
ecstasy, methadone, methamphetamine, opiates {morphine,
heroin, hydrocodone, hydromorphone, oxycodone,
oxymorphone}, PCP, and propoxyphene

Specialty Drug Add-on List: $2.50 / test

Buprenorphine, Carisoprodol, TG, Fentanyl, Heroin, Ketamine,
LSD, Meperidine, Tramadol, or Zolpidem

Synthetic Cannabinoids Urine Analysis $25.00 / test

Synthetic Stimulants Urine Analysis {Bath Salts) $35.00 / test

Standard Oral Fluid Panel {Benz, Coc, Meth, Opiates, & THC) $18.50/ panel

Orzl Fluid Add-ons $2.50 / test

{buprenorphine, methadone, oxycodone, and tramadol)

BAC Only $3.00/ test

Hair Collection & Test $125.00 / panel

Transdermal $85.00 / panel

Standard Confirmation Test Allowance of 3% of samples

collected, $19.95 / drug
thereafter

Expert Witness Testimony Up to two, two-day periods

Additional periods = $750.00
each
Litigation Packet $50.00

21



Random Drug Screening for Specialty Court Participants
RFP No. 16-005-78 Cost and Fees

Case Management System Included, No Charge
Random Schedule Management Inciuded, No Charge
Participant Notification System included, No Charge
Video Testimony included, No Charge
Training & Consultation Sessions Included, No Charge
Participation in the Court Staffing Sessions Included, No Charge

b. Explain any assumptions or constraints in a price proposal to perform theservices.

Assumptions were made regarding the amount of samples that will be collected monthly. Those
assumptions, with related pricing, are demonstrated in the chart above.

¢. Explain any additional charges or fees in the proposal.
Additional fees are listed for optional services that the Specialty Courts may utilize, if desired.
d. Tennessee sales tax shall not be included in the proposer's proposal.

Tennessee sales tax was not included in this proposal.
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a.

A brief description of the history and mission of the Proposer, including the proposer’s background
and mission statement, the length of time the Proposer has been in business, a description of the
Proposer's organizational structure and a description of the Proposer’s customer make-up;

For the past 20 years, Avertest have parinered with social service and judicial programs to provide a
best-in-class forensic drug and alcohol testing program designed to engender healthier lves, united
families, and safer communities. Through this experience Avertest has developed proven procedures,
protocols, and a quality assurance process that uniquely qualify Avertest to fuifill the County’s random
drug testing needs. Everything that Avertest does is done to reduce the burden of drug testing for the
agencies Avertest serves and to help people achieve sobriety and personaistability.

Avertest’s experience reflects services that are very similar to the scope of services requested in this
RFP. Avertest has seamlessly integrated every element of the drug testing process, including random
selection, client notification, same gender directly observed collections, lab analysis, results reporting,
and every step in between. Every element of these services incorporate evidenced based practices
designed to help clients achieve sustained sobriety. The services requested in this RFP are the same
services that Avertest specializes in providing. There are three pillars to these services: (i)
individualized Random Selection & Client Notification; {ii} Directly Observed, Same Gender Sampie
Cotlections; and (iii} Nationally Certified Laboratory testing. The following bullet points provide an
overview of how Avertest manages the three pillars.

¢ Individualized Random Selection & Client Notification: clients are randomly selected for testing
based on the County’s specified test frequencies. Avertest provides the ability to customize the
test frequency for each client on an individual basis and also support same day on-demand
testing. Specialty Courts personne! may direct that a client test at a fixed frequency, at a
fluctuating frequency, or on-demand. Testing is not tied to court, supervision or treatment
appointments. Randomiy selected clients have an equal probability of testing on each day,
inciuding holidays and weekends. Clients call a multi lingual notification line each day and enter a
unique Personal Identification Number {PIN} to determine if they need to test or not. A Call Log
tracks each client's call patterns and calculates a call-in compliance score for each client. The
County’s case workers can enter client specific messages (e.g., "Good luck on your job interview.”)
using text-to-speech functionality or program wide messages {e.g., “Happy Thanksgiving.”).

* Directly Observed, Same Gender Sample Collections: specimen collectors maintain direct line of
sight when conducting a sample collection and use strict protocols to ensure no potential for
substitution or adulteration. In most of the experiences listed on Attachment €, Table Two, clients
have the option of testing at multiple locations with varying hours,

+ Nationally Certified Laboratory Testing: Avertest operates a state-of-the-art instrument based
laboratory certified by the Department of Health and Human Services and Coliege of American
Pathologists and operated by PhD and Master level toxicologists,

A statement of how long the Proposer has provided services similar {o the Services requested herein;
Avertest has been providing services similar to the Services requested in this RFP since its founding in
1995,

A general description of the Proposer's experience and background in providing services similar to the
Services requested herein;
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For the past 21 years, Avertest has specialized in providing drug testing services like those specified
in this RFP to Courts, Department of Health and Human Services, and other public agencies. Avertest
tailors its drug testing services to the unique needs of judicial programs that operate at the holfistic
intersection of criminal justice and behavioral health, Today, Avertest serves more than 350 drug,
Dwi, family, veterans, and mental health courts; pretrial and probation departments; juvenile
diversion programs; sheriff offices; and children and family welfare programs. Avertest serves three
of the ten national mentor courts and many of the over 350 courts that we serve enjoy a two-year
recidivism rate of less than 10%.

Avertest has helped more than 150,000 justice involved (felony and misdemeanor) peopie abstain
from substance use and become productive members of society. Avertest testing centers provide a
pro-social, neutral environment and affords participants the convenience of completing a visit in less
than three (3} minutes. Services delivered in a customer centric manner that affords the participant
convenience, respect, and dignity shift participants’ perspective of drug testing from stick to carrot
and plays a key role in helping participants to developing lasting coping and refusal skills to new
substance use,

d. Any other relevant information about the experience and knowledge base of the Proposer which is
deemed to be material.

Avertest feels it has addressed all relevant information in the body of this proposal.
e. Resume of each employee engaged in the services, including the role of each and an overview of their
previous experience with similar projects.

Please see Appendix B for employee resumes.
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List of Comparatde Drug Testirg Service (o

Primary Contact

Family Drug Court
Motivational Probetion
Veterans Court

{636) 797-6111
shannosr . dougherty@gmail.com

Avertest Test Center Agencies Served Length of Service
3556 N, Porter Rd, Aduilt Drug Court Gary L. Paden 1995 to Present
Porterville, CA 93257 Recovery Court Superior Court judge

DEN Court [559} 730-5000 x 1285

Veteran's Court Epadeni®tulare coorts ca.gov
400 N Tucker Adult Drug Court M. Kelthley Williams 2001 to Present
St, Louis, MO €3101 Family Drug Court Drug Court Administrator

Juvenile Drug Coun (314} 589-6702

Juvenite THC Count niwillad @courts. mo.gov
50 Monroe Street Aduit Drug Court Julie Seymore 2003 1o Present
St. Charles, MO 63301 Adult DW1 Court Orug Court Administrator

Family Drug Court (636) 949- 7458

Mentat Health Court julie.seymore@courts.mo.gov

Veterans Court

Juvenile Court
2313 N, Merced Department of Social Services lohn Dufrense 2003 to Present
Frasno, CA 83721 Program Manager

(558} 600-2103
dufrej@co.fresno.ca.us

306 € Commercial, Suite A Adult Drug Court Marityn Gibson 2006 to Present
Springfield, MO 65803 Adult Bwiit Court Drug Court Administrator

Family Treatmert Court {417} 829-6159

luvenile Drug Court marityn.gibson@rousts.mo.gov

Mental Health Court
225 South Meramec Street Adult Drug Court Mary Davis 2007 to Present
Clayton, MO 63205 DWI Orug Court Court Administrator

Family Drug Court {314) 615-2678

General Probation mary.davis@doc.mo.gov
230 East Main Streat Adult Drug Court Heather Thompson 2009 1o Present
Warrenton, MO §3383 Adutt DWWt Court Brug Court Administrator

Co-Dccurring Court (3t4) 704-7976

Family Drug Court hgrahamthompson@yahoo.com
2827 NE Vivion Road Adult Drug Court 1ill Norsis 2011 to Present
Kansas City, MO 64118 DWI Court Treatment Court Administtator

Juvenile Drug Count {817) 407-36%¢6

General Probation JiH.Noreis@courts.mo.gov
10585 Hwy 21 Adult Drug Court Shannon Dougherty 2012 ta Present
Hillsboro, MO 63050 Dwt Court ludge

Mental Health Coun
Generel Probation
Veterans Court

(615) B62-8380 ext. 70970
robert.green® nashvilie.gov

11 E. Market Street Adult Drug Court Aprit Billet-Barclay 2013 to Present
York, PA 17401 DWA Coaurt Chief of Adult Probation

Mental Health Court {717) 7719602 ext. 285

General Probation AjBiliet-Barclay@yorkcountypa.gov

Veterans Court
360 Deaderick Straet Aduft Dryg Court Bob Green 2013 to Present
Nashvifle, TN 37202 DWi Court Director of Probation

Jmcdaniel@adaAvertesth.net

200 €. Washington Street Marion County Superior Court Christine Xerl 2014 ta Present
Suite 1221 Probation Chief Probation Officer
Indianapelis, IN 45204 Treatment Court {317) 327-305%

Comemunity Corrections christine.kerl@indy.gov
500 ¥, Government Way Probation Mary Wolfinger 2014 to Present
Suite 100 Adult Drug Court Mental Heafth Court Coordinator
Coeur o' Alane, 1D 3814 DWI Court {208) 446-1219

Menta! Health Court mwolfinger@kcgov.us

Juvenile Court
B520 Avertestst Emerald Strast Probation Jon McDaniel 2014 1o Present
Suitel62 Pretrial Services Ligutenant
Boise, 1D 83704 Juvenile Probation {208) 577-3611

%Avertest
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Avertest Test Center Agenches Served Primary Contact Length of Service
120 E Park Street Adult Probatior Dawn Huddleston 2015 to Present
Olathe, X5 66061 luvenile Prabation Supervisor
Community Corrections {913) 715-7485
Veterans Court dawn.huddieston@jscogov.org
1015 E. Fyler Street Pretrial Diversion Rene Garza 2015 to Present
Brownsville, TX 78520 Divert Court Assistant District Attorney
Adult Probation {956) 544-0849
Rgarzal @ co.cameron,tx.us
2402 W. Business 77;5te £ iuvenile Probation Rose Gomez 2615 to Present
San Benito, TX 78586 Deputy Director
{956) 3614603
rgomez@co.cameron.tx.us
356 N, Porter Rd. €hild Avartestifare Services Belinda Boyman 2015 to Present
Porterville, CA 93257 Staff Services Analyst
111 558-624-7484
bhoylan@tularehhsa.og
356 N, Porter Rd. Family Court Services Virginia Montoya 2016 o Preseat
Porterville, CA 93257 [559) 733-6052
vmortoya@tulare. courts.ca. gov
2113 M. Merced Superiar Couri of California Cheryl Scott 2016 to Present
Fresno, CA 93721 County of Fresno Family Court Services Manager
Family Court Service FCSprovide ist@fresno.courts.ca.gov
12 East Park 5q. Rr. 38-1 DUI Court Darcy Miller 2016 to Present
Marietta, GA 30090 Program Coordinator
{770) 528.1762
Darcy.milter@cobbeounty.oig
700 Paplar St. Prodbation Kathy Smith 2016 to Present

Macon, GA 31201

Veterans Court
Mental Health Court

Veterans Court Coordinator
(478) 621-6327
krsmith@macontibh.us

1200 N. Yustin Ave; Suite 220
Santa Ang, CA 92705

Social Servites

Edja Kurtovic
Sr. Social Services Supervisor
{714) 746-7394

2016 to Present
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Curriculum Vitae
Michele A. Glinn, PhD, F-ABFT
Laboratory Director, Essential Testing LLC

1616 Eastport Plaza Dr Collinsville, IL 62034
phone 618-623-0623

fax {618) 344-4335

MGlinn@ETLab.org

Education

Bachelor of Arts, 1985
Major in Anthropolegy, Concentration in Biology Wayne State University, Detroit, M}

Doctor of Philasophy, 1993
Major in Biochemistry, Minar in Physiology Wayne State University, Detroit, MI
Advisor: Dr. C. P. Lee, Dist. Prof. of Biochemistry

Certifications

. Fellow of the American Board of Forensic Toxicology
J Class IV Datamaster Operator {Michigan)

. ASLCD-LAB Inspector

) [SO Assessor

. SFST Practicioner {Michigan)

Areas of Scientific Expertise

. Drug disposition and metabolism in human subjects,

. Drug effects on human subjects.

. Analysis of biological specimens for alcohol and drugs.

. Breath alcohol testing.

. Onxidative metabolism,

. Laboratory compliance with CAP, ASCLD-LAB, 1SO 17025 standards
. Medicolegal aspects of alcohol and drug use.

. Standardized field sobriety testing

Professional Experience

taboratory Director
Essential Testing
1616 Eastport Plaza Dr, Collinsville, IL 62234 October 2011 - present

@ Avertest "
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. Administration and supervision of toxicology laboratory operations.

. Provision of toxicology expertise and consultations toclients.

* Review of analytical results completed by lahoratory scientists.

. Implementation of new analytical procedures.

» Maintenance of compliance with government and accreditation regulations.
. Analysis of biotogical specimens in unusual or difficult cases.

Consulting Laboratory Director: Forensic Toxicology Program
Avertest
50 Monroe St., St. Charles, MO, 63301 May 2013 - present

. Administration of forensic toxicology program

. Review of forensic laboratory operations and quality controi program.

. Review of analytical resuits completed by laboratory scientists.

. Maintenance of compliance with government and accreditation regulations.
. Court testimony on scientific issues related to forensic drugtesting.

Consulting Laboratory Director: Pain Management Programs
Laboratory Management Consultants 527 Village Lane
Hazard, KY, 41701 lanuary 2014 - present

. Review of operations and quality control programs for client laboratories.

Consuitant in Forensic Toxicology
Glen Carbon, IL 62034 May 2010 - present

. Review of documents and laboratory reports

. Review of laboratory operations and quality control procedures
. Review of laboratory results

. Written reports and recommendations

. Court testimony

. Clients: attorneys, program managers, oversight bodies.

Toxicology Laboratory Supervisor Toxicology Program Coordinator
Toxicology Unit, Forensic Sciences Division, Michigan State Police 7320 N. Canal Rd, Lansing, M| 48213

October 1999 — October 2011

. Administration of statewide drug toxicology program of Michigan State Polite Forensic
Science Division.

. Analysis of biological samples for aicohol and drugs.

. Review of casework completed by toxicology scientists.

. Implementation of new analytical procedures when required.

. Instruction of law enforcement officials on drug and alcohol pharmacology andanalysis.
. Maintenance of databases of cases analyzed by the unit.

] Maintenance of compliance of with government and ASCLD-LAB regulations.

. Court testimony on scientific issues related to forensic drug and alcohol analysis,
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. Conducted studies with human subjects of alcohol metabolism and elimination and variables
related to forensic alcohol testing.

. Assistance with MSP Breath Alcohol Testing program {Alcohol Enforcement Unit).

Assistant Director

State Department of Toxicology
Department of Pharmacology and Toxicology Indiana University School of Medicine
1998 - 1999

. Administered forensic drug analysis and breath aicohol testing programs for the State of
Indiana.

v Operated breath alcohol testing training and certification programs for Indiana law
enforcement officials.

. Supervised and directed teaching and breath test instrument certification activities of State
Department inspectors.

’ Maintained databases containing forensic drug testing data for the State of indiana.

. Conducted studies with human subjects of alcohol metabolism and elimination and variables
related to forensic alcchoi testing.

. Composed literature reviews for official circulation of scientific issues related to forensic
alcohol and drug testing.

. Court testimony on scientific issues related to forensic drugtesting.

. Served on the State of Indiana Controlled Substances Advisory Committee (representative of
Director}.

Visiting Scientist

Dept. of Neuroscience Research, Lilly Research Laboratories Indiana University School of Medicine
Indianapolis, IN, 1957-19%8

Research areas: pharmacologica! manipulation of neuronal metabolism for treatment of
neurodegenerative disorders

Research Associate
Dept. of Biochemistry, Indiana University School of Medicine Indianapolis, IN 1997
Research area: skeletal muscle glucose metabolism

Postdoctoral Scientist

Dept. of Neuroscience Research, Lilly Research Laboratories £li Lilly & Co., Indianapolis, iN, 1993-1997
Research area: pharmacological manipulation of neuronal metabolism for treatment of
neurodegenerative disorders

Graduate Research Assistant
Dept. of Biochemistry, Wayne State University School of Medicine Detroit, MI, 1988-1993
Research area: mitochondrial energy metabolism and lipid peroxidation

Research Assistant
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Henry Ford Hospital Sleep Research and Disorders Center Detroit, MI, 1987-1988
Research area: drug effects on sleep patterns in normal and insomniac subjects

Teaching Experience

Instructor in the pharmacology and toxicology of aicohol, drugs of abuse and drug testing
instrumentation for State of Michigan law enforcement officials and prosecuting attorneys, various
courses sponsored by the Michigan State Police Training Division, the Forensic Sciences Division, the
Prosecuting Attorneys’ Association of Michigan, Supreme Court Judicial Conference and Sexual Assault
Nurse Examiners, July 2000-present.

Instructor in the pharmacology and toxicology of alcohol, drugs of abuse and drug testing

instrumentation for State of Indiana law enforcement officials and prosecuting attorneys, Indiana Law
Enforcement Academy, Plainfield, IN, 1998-1999,

nstructor in biochemistry for Year | medical students
Wayne State University School of Medicine, Detroit, M|, 1989-1991

Private tutor in biochemistry for Year | medicai students
Wayne State University School of Medicine, Detroit, M), 1983-1990

Specialized Training

. introduction to Excalibur, ThermoQuest Institute, Piscataway NJ, Dec 1999

» Mass Spectral Interpretation, ACS, Stockton, CA, Jan 2000

» Toxicology of Opiates, AAFS Meeting, Reno, NV, Feb 2000

. Expert Witness Training Course, MSP Training Academy, March 2000

. Medicolegal Investigation of Death, Wayne County Medical Examiner's Office, May 2000

. Operation and Applications of Tempus Time-of-Flight Mass Spectrometer, ThermoQuest,
Manchester, UK, August 2000

. Pharmacology of Benzodiazepines, SOFT Meeting, Milwaukee, WI, Oct 2000

. Marijuana Forensic Sympasium, SOFT Meeting, Milwaukee, Wi, Oct 2000

. Supervisor Development, MSP Training Division, Novernber 2000

. Class 2 Breath Test Operator, MSP Certified, December 2000

] Targeted Selection, MSP Human Resources, December 5-6, 2000

. Understanding Mass Spectra, MSP FSD, Sept. 11— 13, 2001.

. Urine Testing and Human Performance, SOFT Meeting, New Orleans, LA, Oct2001

. Adulterant Testing, SOFT Meeting, New Orleans, LA, Oct 2001

. Datamaster Operation, NPAS, Lansing, M, Sept. 2002

s Medicolegal Death Investigation, SOFT Meeting, Dearborn, M, Dct 2002.

. Pharmacogenomics, SOFT Meeting, Dearborn, MI, Oct 2002,

. Solid Phase Extraction, MATT Meeting, £. Lansing, MI, May 2003

& Avertest .
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GC/MS Workshop, MATT Meeting, £. Lansing, Mi, May 2003

ASCLD inspector Training Schooi, Lansing, MI, June 2003

Forensic Toxicology of Methadone, SOFT Meeting, Portland, OR, 2003

Toxicology of Antidepressants, SOFT Meeting, Portland, 2003.

Lifeloc/Class IV Operator Training, MSP Alcoho! Enforcement Unit, January 2004.

Hair Testing: Physiology and Drug Incorporation, MATT/SOHT Meeting, Arlington Hts, IL, May
2004.

Principles of Forensic Toxicology SOFT/TIAFT/FBI Meeting, Washington, DC, August 2004
Drug-Facilitated Sexual Assault, SOFT/TIAFT/FBI Meeting,

Washington, DC, August 2004

Effects of Drugs on Human Performance, Robert Borkenstein Center for Studies of Law in
Action, Bloomington, IN, September 2004,

Clinical Toxicology, MATT Meeting, Kansas City, MO, May 2005

Pediatric Poisoning, MATT Meeting, Kansas City, MO, May 2005

Ambien Pharmacology, MATT Meeting, Kansas City, MO, May 2005

Heavy Metal Toxicity, MATT Meeting, Kansas City, MO, May 2005

Alternative Samples, MATT Meeting, Kansas City, MO, May 2005.
Standardized Field Sobriety Testing, Alcohol Enforcement Unit, MSP, December 2005,
Pharmacogenomics Testing Review, MATT Meeting, Peoria, IL, May 2006
Ethylene Glyco! Analysis, MATT Meeting, Peoria, I, May 2006

Drug Concentration Analysis, MATT Meeting, Peoria, IL, May 2006

Pain Management Programs, MATT Meeting, Peoria, L, May 2006
Cocaine Confirmation, MATT Meeting, Peoria, I, May 2006
Dextromethorphan Toxicity, MATT Meeting, Peoria, IL, May 2006

Lead Neurotoxicity, MATT Meeting, Peoria, i, May 2006

HGN and SF5Ts, MATT Meeting, Peoria, IL, May 2006

Six Sigma, MATT Meeting, Peoria, IL, May 2006

Fast GC/MS, MATT Meeting, Peoria, i, May 2006

Mycotoxins, MATT Meeting, Peoria, IL, May 2006

Daubert Training, Ml Attorney General's Office, Lansing Lab, July 2006
DMT Operation, NPAS, Lansing Lab, Lansing, Sept 2006

Method Validation, SOFT Meeting, Austin, TX, Oct 2006

Postmortern Pharmacokinetics, SOFT, Austin, TX, Oct 2006

QA/QC Programs, SOFT, Austin, TX, Oct 2006

Laboratory Development, FBi, Columbus, OH, Jung 2007

ISO/IEC 17025, ASCLD Consuiting, Lansing Lab, Lansing, Dec. 2007
Pediatric Psychopharmacology, MATT, Dayton, OH, May 2008
Alternative Matrices, MATT, Dayton, OH, May 2008

DRE and Toxicology, MATT, Dayton, OH, May 2008

Sympathomimetic Amines, SOFT, Phoenix, AZ, Oct 2008

ISO 17025 Accreditation, SOFT, Phoenix, AZ, Oct 2008

Pain Management, MATT, Rochester, MN, April 2009
Methamphetamine Laboratories, MATT, Rochester, MN, April 2009
Legal Challenges to Breath Alcohol Testing, IACT, Anchorage, AK, May 2009
OWi Drugs, IACT, Anchorage, AK, May 2009
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. ASCLD Issues in Breath Alcohol Testing, IACT, Anchorage, AK, May 2009

. Envenomations, SOFT, Oklahoma City, Oct 2009

. Mendelez-Diaz and the Right to Confrontation, SOFT, Ok. City, Oct 2009

. Pain Management, MATT, Milwaukee, WI, April 2010

. Generic vs. Brand Name Drugs, MATT, Milwaukee, April 2010

. Drug Diversion, MATT, Milwaukee, April 2010

. Marihuana Pharmacology, SOFT, Richmond, VA, Oct 2010

* Piperazines, Designer Amphetamines and Tryptamines, SOFT, Richmond, VA, 0ct2010
. Elemental Analysis, SOFT, Richmond, VA, Oct 2010

. ISO Assessor Training, ASCLD-LAB, Tampa, FL, Jan 2011

» Analyst Operation, AbSciex, Sacramento, CA, Nov 2011

. IACT Annual Meeting, IACT, Nashville, TN, April 2012

. MATT Annual Meeting, MATT, Chicago, iL, May 2012

. SOFT Annual Meeting, SOFT, Boston, MA, July 2012

. Developments in Clinical/Forensic Research, AbSciex, Chicago, IL, Oct 2012
» IACT Annual Meeting, IACT, Minneapolis, MN April 2013

. MATT Annual Meeting, MATT, Cleveland, OH April 2013

. MS in the Clinical Lab, AACC, St. Louis, MO, Sept. 2013

. Lab Quality Confab, AACC, New Orleans, LA, Oct 2013

. MATT Annual Meeting, MATT, Detroit, MI April 2014

Membership in Professional Societies

. American Association for Clinical Chemistry, 2012 - present

. Society of Forensic Toxicologists, 2000 - present

. Midwestern Assn. for Toxicology and Therapeutic Drug Monitoring, 2003 ~ present {lifetime
member).

. International Association for Chemical Testing, 1998 ~ 2000, 2009 - present.

. American Society of Crime Laboratory Directors: inspector, 2003 - present; member, 2010 -
2012,

. Society of Toxicology, 1998 - 2003

. Society for Neuroscience, 1994-1999

. Biophysical Society, 1988-1998

» Federation of American Societies for Experimental Biology, 1990-1998

* Sleep Research Society, 1987-1988

Honors and Awards

. Richard H. Austin Traffic Safety Award for Long-Term Contributions to Traffic Safety,
Toxicology/Blood Alcohol Unit, 2011

. Past-President, MATT, 2009-2010

. President, MATT, 2008 - 2009

» Vice President, MATT, 2007 - 2008
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Patents

Graduation magna cum laude from Wayne State University, 1893

Thomas C. Rumble University Graduate Feliowship, Wayne State University,1990-1991 and
1992-1993 for academic merit,

Graduation cum laude from Wayne State University, 1985

Four-year full scholarship for undergraduate academic study, 1981- 1985 from the Greater
Detroit Chevrolet Dealers' Association for academic merit.

Methods for Increasing Choline Acetyitransferase {ChAT) Activity {Raloxifene HCI). X. Wu, M.
Glinn, S. Paul, H. Bryant

Lilly Research Laboratories, Eli Lilly & Co.

U.S., European and Global patents, 1998, 1999 and 2000

Methods for increasing Choline Acetyltransferase (ChAT) Activity (Serm 11}, X. Wu, M.Glinn,
S. Paul, H. Bryant

Lilty Research Laboratories, Eli Lilly & Co.

U.5,, European and Global patents, 1998, 1999 and 2000

Methods for Increasing Choline Acetyltransferase (ChAT) Activity (Tamoxifen), X. Wu, M.
Glinn, S. Paul, H. Bryant

Lilly Research Laboratories, Eii Lifly & Co.

U.S. patent granted Feb 2000

Publications

Refereed fournals

M. Glinn, P. Curtis, F. Adatsi. J. Forensic Sci., 56{6):1632-8, 2011.
X. Wu, M. Glinn et al.. Brain Research, 847:98-104, 1999,

Y. Duetal J. Neurochem., 70:1182-1188 {1998).

M. Glinn et al. J. Neurochem, 70:1850-1858 {1938),

Y. Du et al. ). Neurochem., 69: 299-305 (1897).

M. Glinn et al. Brain Res., 757:85-92 (1997).

M. Glinn et al. Biochem. Biophys. Acta, 1318: 246-254 {1997).

M. Glinn et al. J. Neurochem,, 65: 2358-2365 (1995).

V. DeMel et al. Protein Science, 3:39-54 (1994).

M. Glinn et al. Arch. Biochem. Biophys., 290 {1): 57-65(1991).
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. E. Stepanski et al. Psychosomatics, 30(4): 421-427(1989).
Book Chapters
» B. Ni, M. Glinn and S. M. Paul. Phosphate Metabolism in Neurological Disorders, World

Health Organization, CH-1211 Geneva 27, Switzerland, 1998.

Case Reports

. M. Glinn, P, Curtis
Effects of Smokeless Tobacco and Belching on DMT Breath Alcohol Results
IACT Newsletter, August 2011

. M. Glinn
Physiological Effects of K2
PAAM Newsletter, Oct. 2010

. M. Glinn
How Many Drugs Does It Take to Prove Impairment?
ToxTalk, SOFT Newsletter, lune 2008

* M. Glinn, G. French, E. Gormley and O. tdusuyi.
Prolonged Residence Time of Benzoylecgonine in
the Serum of a Chronic Drug User. sMATTerings, MATT Newsletter, Oct. 2005.

Abstracts and Presentations

. MATT Meeting Proceedings (2014)

. ASMS Annual Meeting {2013)

. MATT Meeting Proceedings {2012).

» Society of Forensic Toxicologists Abstracts, p. P62 {2010).
. IACT Meeting Proceedings {2009).

. Society of Forensic Toxicologists Abstracts, p. P46 (2008)
. MATT Meeting Proceedings (2008).

) MATT Meeting Proceedings {2006).

. MATT Meeting Proceedings {2003}

. Society of Forensic Toxicologists Abstracts, p. 29 {2000).
) Society for Neuroscience Abstracts, 24{1); 1789(1998).
. Saciety for Neuroscience Abstracts, 24{1); 732 (1998).

. Society for Neuroscience Abstracts, 23(2):2295 {1997)

. Society for Neuroscience Abstracts, 22(1):196({1995)

. Society for Neuroscience Abstracts, 22(1):367 (1996)
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. Neurobiol. of Aging, 17{45):5109 (1996)

. Society for Neuroscience Abstracts, 21(3):2065 (1995)
. Biophysical Journal, 64{2):A103 (1993}

. Biophysical Journal, 61(2):A195 (1992,

. EBEC Short Reports, 7:66 (1992).

. FASEB journal, 5(5):A1193 (1991).

» Biophysical Journal, 57{2):556a(1990).

. Sleep Research, 18:307 (1989).

. Sleep Research, 19:306 (1989).

» Sleep Research, 17:132 (1988).

Official Publications on Behaif of the State of Indiana
Report to Governor's Council on impaired and Dangerous Driving

An Assessment of the Operations and Structure of the Indiana State Department of Toxicology. Hon.
Linda Chezem, Hon. Thomas Wyss, Hom. Peggy Welch, Mr. Michael Medier, Dr. Michele Glinn, Sept.,
2010.

White Papers

Effects of Dentures on Breath Alcoho! Testing. M. Glinn, 1998 Pulmonary Disorders and Breath Alcohol
Testing. M. Glinn, 1998 Organic Solvent interference with Breath Alcohol Testing. M. Glinn, 1998
Report to Governor's Council on Impaired and Dangerous Driving

Report on Breath Alcohol Testing in the State of Indiana, July 1 1996 - June 30, 1998. J. Klaunig and M.

Glinn, 1999,

Copies of the above may be requested from the Indiana State Department of Toxicology.
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Bryan J. Menges, D.O.
973 Cobblestone Drive, Washington, MO 63090
Phone: 818-409-6184  Email: bryanmenges@hotmail.com
State Residence: Missouri

Education

Doctor of Osteopathy
Kansas City University of Medicine and Biosciences - College of Osteopathic Medicine
Kansas City, Missour]
Date of Attendance: August 2002 - May 2006
Bachelor of Science Chemistry
Rockhurst University
Kansas City, Missouri
Date of Attendance: August 1995 - May 1999

Licensure

Okiahoma State Board of Osteopathic Examiners (July 1, 2007) License Number 4539
National Provider Identifier 1245438779
Oklahoma State Bureau of Narcotics and Dangerous Drug
Drug Enforcement Administration (July 19, 2007)
Missouri Bureau of Narcotics and Dangerous Drugs 1524436140
Missouri State Board of Registration for the Healing Arts

License Number 2010020894

Postgraduate Training

Osteopathic Internship
Okiahoma State University Medical Center
Tulsa, Oklahoma
Date of Attendance: July 1, 2006 — june 30, 2007
Osteopathic Residency —~ Emergency Medicine
Okiahoma State University Medical Center
Tulsa, Oklahoma
Date of Attendance: Julyl, 2007 - June 30, 2009
Osteopathic Chief Resident ~ Emergency Medicine
Oklahoma State University Medical Center
Tulsa, Oklahoma
Date of Attendance: July 1, 2009 - June 30, 2010

Professional Organization Memberships

American Osteopathic Association 2002 - Present

2
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American Medical Association 2002 - Present
American College of Osteopathic Emergency Physicians 2006 - Present
Emergency Medicine Residents’ Association 2006 - Present
American College of Emergency Physicians 2007 - Present

Professional Experience

5t John's Mercy Medical Center Aug. 2010 - Present
Emergency Physician, Washington, Missouri

Jackson County Memorial Hospital Nov. 2007 — july 2010
Emergency Physician, Altus, Oklahoma

togan County Memorial Hospital Sep. 2007 - fuly 2010
Emergency Physician, Guthrie, Oklahoma

Urgent Care Green Country Aug. 2007 - Aug 2008
Physician, Tulsa, Oklahoma

Cerner Corporation Sep. 1999 - July 2002
HNA Analyst / Health Care Consuitant, Kansas City, Missouri

Rockhurst University Aug. 1997 - May 1999
Loboratory Teaching Assistant, Kansas City, Missouri

Saint Joseph Health Center Sep. 1997 - May 1998
Visual Field Technician, Kansas City, Missouri

Saint Mary’s Health Center May 1995 - Aug. 1999

Patient Care Technician, iefferson City, Missouri

Certifications

Advanced Cardiovascular Life Support Provider - American Heart Association
Advanced Trauma Life Support — American College of Surgeons

Basic Life Support for Health Care Providers ~ American Heart Association
Neonatal Resuscitation Provider — American Heart Association

Pediatric Advanced Life Support Provider - American Heart Association

Research

Diagnosis of Cardiac Tamponade with Bedside Ultrasound: A case report and literature review
Aprif 2007
Cardiovascular Dysrhythmia in Carbon Monoxide Exposure: A case report of new onset
supraventricular tachycardia in carbon monoxide toxicity April 2008
Mediastinal Hemangioma with Kasabach-Merritt Syndrome: A case report and literature review
April 2009
Confirmation of Nasogastric tube placement via uitrasonography: A prospective trial
June 2009 - Present
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Alexandrea A. Armfield

Objective To advance my expertise and knowledge within the forensic toxicology
laboratory field and grow within my current role with Avertest.

Education M.P.A. in Health, University of Missouri-Kansas City, Kansas City, Mo, May
2014

Related course work: Research methods, Politics, Economics, Finance, Health
Administration, Public Service, Leadership
B.A. iN ¢cHEMISTRY, uNIVERSITY OF mISSOURI-KANSAS cITY, kANSAS ciTY,
mo, May 2012
Related course work: Biology, Inorganic & Organic Chemistry, Statistics,
Physics, Genetics, Histology, Psychology, Spanish, Philosophy
Minor; Humanities
Honors: Departmental Honors-Chemistry Department
Work History Laboratory Production Manager, Avertest, Saint Louis, MO
June 15, 2014 - Present
Duties
» Supervision of a forensic toxicology laboratory conducting court-
ordered drug testing for nationwide client base.
* Analysis of urine and oral fluid samples for illicit and medicinal drugs
of abuse.
Oversight of quality assurance/quality control operations.
Method development and validation.
Instrument operation and troubleshooting.
Data review and report generation.
Resuits interpretation,
Court testimony.
Compliance with accreditation standards and regulations.

* * ® @ & e @

Site Manager, Avertest, Kansas City, MO
May 7, 2012 - June 15, 2014
Duties:

Analysis of urine samples for drugs of abuse.

Data review and report generation.

Instrument operation and troubleshooting,

Assist with maintaining compliance with accreditation standards and
regulations.

» Jjudicial treattment team participation.

Scribe, Physassist, kansas city, mo
August 2011 — May 2012
Duties:
*  Assist ER physicians with all components of patient charts.
» Recorded all medical data noted by the physician during patient
examination.
¢ Maintained properly coded documentation of ali patients during
shift.
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¢ Responsibie for continuous knowledge of medical terminology for
record keeping.

Student Research Assistant, Hoglund Brain Center, University of Kansas
Medical Center

Jan 2010 - june 2011

Duties:

s Observed and assisted in data collecting of fetal health using a
biomagnetometer to record cardiac and brain neurophysiology
through magnetic fields,

* Assisted in the collection of visuaf evoked magnetic fields, measuring
how the visual cortex responds to contrast change at different
intensities in children with Autism and Asperger's syndrome and a
control group without either neurologicsl symptoms.

* Performed experiments to obtain diaphragmatic magnetomyograms
of healthy aduits during diaphragmatic breathing using a
biomagnetometer to produce results that would support the use of
this test method for future clinical use to better understand the
diaphragm.

s Used custom designed programs in MatLab and EEGLab for:

o MCG analysis {maternal, fetal, infant, adult) to measure
magnetocardiograms in the DHA study (comparing effects of
DHA or Placebo during pregnancy on maternal, fetal and
infant cardiac autonomic control.

o Evoked potential analysis (Dunn-Visual Evoked Fields) to
measure sensitivity to increasing contrast in adolescents with
hyper- or hyposensitivies.

o Event Related Potentials (sharks/fish) to measure impulse
control and brain activity in children.

¢ Used QRSTool and CMetX for the analysis of cardiac metrics of rate
and variability (maternal, fetal, infant, child, adolescent).

* Used CTF Systems software, Acquisition, Data Editor and Plot Tool for
dMMG and VEF analysis {includes data acquisition, filtering and
averaging).

Used core FTP for moving data from one station to the other,
Leadership & Management
Immuncassay Testing
Method Development and Validation
Toxicology Analysis
Liquid Chromatography/Mass Spectrometry
Comgpliance with Accreditation Standards
Magnetic field/MRI Analysis of Fetal Neurophysiology
¢ Llaboratory data management and record-keeping
Professional Laboratory inspection
Achievements » Successfully prepared for and passed laboratory inspection by CLIA
and COLA,
Relocation of Laboratory

Skilis

¢ & & & o o
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* Lead the relocation of an immunoassay testing laboratory.

s Systematically organized and compiled all necessary data to ensure
compliance.

A s

& Avertest
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Amy Tumey Rich

EDUCATION Middle Tennessee State University in Murfreesboro, TN. BS, Criminal Justice
Administration
Minor in Psychology and Sociology Graduated on August 8, 1998 Certified in
Moral Reconation Therapy (MRT)

SKILLS

*Strong Public Speaking Skills

*Positive Communication and networking skitls

*Independent and Well Organized

*Have a vast knowledge of community resources

*Strong Computer Skilis: Knowledge of Internet, Microsoft Word and Excel
*Excelient writing skills

*Assertive

*Able to multi-task

WORK EXPERIENCE

07/10-Present Corrections Corporation of America

Substance Abuse Counselor

*Implemented a new RDAP program at the annex with female offenders

*Worked in conjunction with the unit management to facilitate program goals, security goals and CCA
guiding principles.

*Responsible for individual and group counseling with offenders in the RDAP substance abuse treatment
program

*Assist clients in educational needs that include applying for financial aid, applying for colleges and
preparing for entrance exams

*Work with clients when they are in crisis by doing individual counseling and making referrals for other
resources

*Help ciients set goals for living outside of jail

*Complete investigations on incidents that occur in the program

*Maintain confidential treatment files

*Maintain treatment notes for clients

*Collaborate with other facilities, agencies and haifway houses for follow-up care for clients

10/ 08-07/ 10 Metro/Nashville Police Department

Police Youth Counselor I

*Responsible for individual counseling of youthful offenders and their famifies

*Work with detectives and families to refer services for runaway juveniles and their families
*Investigate juvenile citations and make appropriate decisions for processing the citations
*Settle juvenile citations with the prosecutor and the juvenile offender and their parents

42



Random Drug Screening for Specialty Court Participants
RFP No. 16-005-78 Appendix B

*Collaborate with community services to provide services for youthful offenders
*Responsible for data entry of juvenile citations and record follow up care
*Assume case management responsibilities

*Develop treatment plans to strengthen families

*Interpret and explain state and local laws viofations to juveniles to families

10/07-10/08 STARS of Nashville

Youth Counselor at Brentwood High School

*Provided individual and group counseling to high school students in the areas of anger management,
drug and alcohol use/abuse, educational needs/goals and crisis counseling

*Acted as a liaison between teachers, students and parents in areas where the student needed
assistance

*Collaborated with guest speakers and school administrators to develop special events such as Red
Ribbon Week and other related issues to studentsin high school.

*Collected data for statistical analysis

*Provided community referrals to parents and students beyond the educational system

*Taught seminars for parents on special topics related to high school students

5/03-9/07 Spectrum Healthcare Systems Inc. /Correctional Counseling Inc. Tennessee Prison for
Women

Lead Alcohol and Drug Abuse Counselor

*Facilitated group counseling in Drug Abuse, Co-Dependency, Relapse Prevention, Parenting and other
related groups in a yearlong alcohol and drug treatment  program.

*Created treatment plans, maintained files and treatment notes on all clients.

*Completed intakes, assessments, and discharges on all clients.

*Individual counseling of clients as heeded.

*Provided orientation of the program to new clients and new employees.

*Participated in the writing of reports and statistics for the program.

*Provided case management and therapeutic needs of the clients.

*Responsible for drug screens and for all report and record keeping in conjunction with those screens.
*Responsible for the treatment program group scheduling and staff assignments.

*Provided all formal and informal presentation to groups about the program.

*Acted as interim director when needed.

*Created and implemented a new Parenting curriculum that is currently being used in the program.

8/00-5/03 Alcohoi and Drug Council of Middle Tennessee

Teen Hope Coordinator

*Counseled and taught inner city youth in four Davidson County Schools on alcohol and drug abuse.
*Facilitated anger management groups, provided individual counseling and assistance.

*Assisted in arbitration between teachers and students with behavioral issues.

*Responsible for writing and capturing statistics for grant funding.

*Coordinated program between schools and administration.

*Organized parent meetings to educate parents about issues that affected their child and how to
identify prablems that affected the child at school.

5/02-5/04 Mothers against Drunk Driving-Youth in Action
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Youth in Action Coordinator

*Facilitated youth compliance checks in 23 middle Tennessee Counties.

*Provided educational services in area high schools for prevention of underage drinking.
*Made public presentations for the enhancement of community services.

*Collaborated with local and state law enforcement agencies to provide compliance checks
*Coordinated youth volunteers in community service activities.

*Collaborated with county government officials to enhance and create community services.




